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ABSTRACT
Cultivating Spiritual Well-Being Through
Pastoral Home Visitation
by Harry L. Sparling
Pastoral home visitation as the primary pastoral care
method allows the pastor to effectively shepherd the flock,
exercise godly oversight, and equip the saints for their
work of service. This project was conducted in the congre
gation of Christian Life Fellowship of Greentown, Indiana.
It discusses the theological and doctrinal issues relevant
to its pastoral care ministry. It also itemizes some of the
processes of pastoral home visitation as the primary method
of pastoral care and some advantages to the local church.
The purpose of this project was to design, implement,
and evaluate a thirteen week program of cultivating personal
spiritual well-being through pastoral home visitation. Data
from the study revealed that no significant differences were
observed between the treatment and control groups .
This study employed the explanatory model and utilized
an evaluative method that can be duplicated by other congre
gations. Both the treatment group and the control group
were given the Spiritual Well-Being Scale as pre-test and
post-test.
Treatment group households received three visits from
the pastor over a thirteen week period while the control
group received none. Both groups completed a post-test
demographics questionnaire and members of the treatment
group completed a response form containing three subjective
questions. Seventy-five percent of the participants in both
groups experienced an increase of spiritual well-being.
Weaknesses were exposed in the sampling techniques, partici
pants' knowledge of group members, and the intervention
design.
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1CHAPTER 1
Overview of the Study
Pastoral care is the constant work of the church.
Sometimes called the care or cure of souls, it is the
primary work of the pastor. Thomas Oden says, "Soul care is
one way of describing the pastor's entire task, including
the ministries of preaching and sacrament, teaching and
administrative leadership" ( Theology 186), Clebsch and
Jaeckle expand Oden's definition by identifying four
specific issues of pastoral care.
Pastoral care consists of helping acts, done by
representative Christian persons, directed towards
healing, sustaining, guiding, and reconciling of
troubled persons whose troubles arise in the context of
ultimate meanings and concerns (4).
Pattison states that pastoral care "is directed towards the
elimination and relief of sin and sorrow and the
presentation of all people perfect in Christ to God" (13).
These definitions reveal three thoughts pertinent to
understanding the nature of pastoral care. First, pastoral
care is not directed only toward believers. The cure of
souls must include those who have not yet come to faith in
Jesus Christ, those still standing in need of the
"elimination and relief of sin and sorrow" (13). Indeed,
the process of salvation often begins when a believer cares
for the soul of a non-believer through the meeting of some
personal need.
2Second, the burden of pastoral care is spread across
the shoulders of the entire body of Christ. All believers
bear responsibility to be involved in the "healing,
sustaining, guiding, and reconciling of troubled persons"
(Clebsch and Jaeckle 4). Believers are anointed for this
work by God with the expectation that they will be "His
witnesses both in Jerusalem, and in all Judea and Samaria,
and even to the remotest part of the earth" (Acts 1:8).
Pastoral care, which includes the ministry of evangelism, is
the domain of all believers as witnesses of the Lord Jesus
Christ.
Third, though all believers bear the burden of pastoral
care, the pastor is the primary care-giver. The pastor's
first responsibility is to promote the spiritual well-being
of believers, enabling them to share with the pastor in
the broader ministry of the care and cure of souls (Ephe-
sians 4:11-16) .
Because congregational spiritual well-being is first
priority in the daily routine of the pastor, he or she is
faced with the problem of balancing pastoral care needs with
other schedule demands. Each pastor must answer the ques
tion: "What method of pastoral care will best cultivate the
spiritual well-being of believers?"
Embracing the belief that the method most commonly used
by Jesus in the care and cure of souls is personal
visitation, the purpose of this project was to design.
3implement, and evaluate a thirteen-week program of pastoral
home visitation. A primary research question was: "What
degree of change occurred in the lives of individuals who
received ministry through this three-month program of past
oral home visitation?"
Nature and Scope of This Study
The visitation ministry of Jesus takes place in several
different environments, including homes (Luke 10:38-42),
places of work (Matt. 9:9), a funeral procession (Luke 7:11-
16), aboard a boat (Mark 6:45-52), and on a mountain side
(Matt. 15:29-31). Each visit results in someone's life
being personally touched by Jesus. Based upon this percep
tion of Jesus' ministry, William C. Martin writes of modern
day ministry:
In spite of all the labor-saving devices of modern
life, no substitute has been found, or ever can be
found, for pastoral calling. Methods of rapid and
multiple communication have greatly enlarged the area
of the pastoral touch, but there is an irreducible
minimum of human need which can be met in no other way
except by the process of personal contact (qtd. in
Dolloff 18,19) .
The process of personal contact is identified as pastoral
calling and has as its purpose the meeting of human need.
This study utilized the same process of pastoral visi
tation with the purpose of cultivating spiritual well-being
through personal contact. It was, however, limited to the
homes of the participants. No pastoral visits made in
other environments are included as data.
4This program of pastoral home visitation was designed
and implemented in Christian Life Fellowship. Each of the
sixty-two congregational households, members and non-mem
bers, was invited to participate. Seventeen households
consisting of thirty-one persons volunteered. The evalua
tion of the program's effect upon the spiritual well-being
of those involved provides insight into the effectiveness of
pastoral home visitation within Christian Life Fellowship.
Limitations
Several factors imposed limitations on the study, such
as the time frame, the unique needs of Christian Life Fel
lowship, and the size of the congregation. Certain other
local and national factors involving employment and the
economy may have limited the generalizability of the pro
ject. Many automotive industry jobs were moved to Mexico
which created feelings of resentment and fear of job loss in
several congregational members.
The ultimate goal of pastoral care is to assist people
in moving toward being conformed to the image of Christ
(Romans 8:29), which is a lifelong process. A thirteen-week
pastoral care project designed to cultivate spiritual well-
being in the participants is capable only of giving strong
indications of lasting growth.
The objective of the project was to ascertain partici
pants' perception of their spiritual well-being (religious
and existential) in contrast to measure their spirituality
5per se. Given this objective, the leadership was honestly
seeking answers to the pastoral care needs of Christian Life
Fellowship. The participants willingly gave of the them
selves but the time frame does not seem adequate for the
project expectations.
A second limiting factor to this study was a shift in
ministry priorities (discussed in Chapter 4). Those prior
ity changes moved Christian Life Fellowship too rapidly into
a growth mode for which the congregation was not prepared.
Questions arose from a number of members concerning their
personal value to the church and whether the leaders were
interested only in numerical increases. It was perceived
their unanswered questions contributed to a decline in the
spiritual well-being of several in the congregation.
Another limiting factor to this project was the size of
the congregation. Though Christian Life Fellowship was
comprised of two hundred people, the average Sunday morning
worship attendance stood at one hundred and forty. Thirty-
one individual participants, including two children ages
twelve and thirteen, volunteered. The particular needs of
Christian Life Fellowship may limit the generalizability of
this project to other groups, especially those not experi
encing similar problems of declining spiritual well-being.
Task
The final project design is influenced by biblical and
historical consideration. The concept of visitation "origi-
6nated in the heart and mind of God. It was first put into
operation by God himself in the garden of Eden" (Sisemore
5). In his study of the history of visitation in the Re
formed churches, De Jong says of the early church:
it is evident that the first fathers of the churches
did not deem the public instruction given in the church
at the time of worship sufficient to meet the demands
of spiritual life. They sought to supplement the
preaching with a type of spiritual care in which mem
bers were contacted in their homes (20).
Pastoral visitation has many forms and objectives, and
these are sometimes determined by the culture. Accordingly
the unique needs of Christian Life Fellowship give further
shape to the project. The method, type, limitations and
goals of visitation are formed out of the ultimate purpose
of cultivating spiritual well-being in the participants, all
members of a unique charismatic fellowship. Such visitation
can build an effective congregation whose redemptive power
can be witnessed not only in that local sphere of influence,
but around the world.
The "Spiritual Well-Being Scale" (SWBS), described in
Chapter 5, is used to assess the individuals perception of
their spiritual well-being. The scale, developed by Craig
W. Ellison and Raymond F. Paloutzian in 1982, enjoys consid
erable use in numerous studies, such as adjusting to physi
cal illness, psychological well-being, self-esteem and
intimacy (Ellison and Smith 39-41).
7Model and Method
Components of this project include an introduction; a
review of literature; a discussion of the theoretical frame
work; a presentation of the method; an analysis and inter
pretation of the results; theological reflections; and a
summary which includes implications for further research.
Each component serves as an individual chapter.
Chapter 1. The introduction provides a brief overview,
giving form and structure to the entire project.
Chapter 2. This chapter provides a response to the
research question through an investigation of Christian
literature. It itemizes the subjects relevant to visitation
and indicates its influence upon this study.
Chapter 3. Analysis of the research information pro
vides boundaries for the project, helps establish a specific
method and purpose for visitation, and serves to refine the
process .
Chapter 4. This chapter explains the history and
design of the project, including the formation and function
of the control and treatment groups.
Chapter 5. In this chatper is described the validation
process for using the Ellison-Paloutzian "Spiritual Well-
Being Scale". The findings are interpreted after having
been compiled and evaluated using the MYSTAT system.
Chapter 6. This chapter reflects upon the theology and
doctrine of the project. It also gives consideration to the
8further use of pastoral home visitation as part of the
pastoral care ministry of Christian Life Fellowship,
Chapter 7. This final chapter summarizes what was
learned from the project. It also seeks to identify impli
cations for the future. Other questions generated through
this project are presented for further research.
This project uses the "explanatory" model (True 71-77).
It includes an evaluative process using quasi-experimental
methods which could be duplicated by other congregations,
considering the external variables.
Results
This study reveals no statistical evidence that pasto
ral home visitation cultivates spiritual well-being. Both
groups showed positive within group growth scores while the
change in Group B was not statistically significant. In
this study, only participants in Group A received the inter
vention of pastoral visits to their homes, but their growth
score was lower than that of Group B. The growth score
difference between Groups A and B revealed an overall nega
tive score.
However, this overall negative growth score, interpret
ed in light of the demographic data, indicates some positive
growth. The greater growth score of Group B seems to be
precipitated by major crises and changes in 8 of the 17
participants' lives. Christians are taught to respond to
negative circumstances with increased prayer and dependence
9upon God. Likewise, Christians are taught to respond to
positive circumstances with increased praise and felt love
for God. It may be that traumatic circumstances in the
lives of several members of the control group may have
contributed to the group's increased spiritual well-being.
Participants in Group A reported no such major crises
or changes during the evaluation. The only other measur
able variable is the intervention of pastoral visits in
their homes. Some participants show increased individual
growth in their spiritual well-being as does the overall
group score.
Pastors and other researchers may find use for this
study in understanding some of the practical issues of
pastoral home visitation. Though this study takes place in
a charismatic congregation, the fundamentals of such visita
tion may find application in most other local church set
tings .
A practical issue of pastoral home visitation is the
human need for personal recognition. People have the need
to know that others are aware of where they work and live.
Personal contact by the pastor reinforces the primacy of the
person, elevates the place of the family and the home, and
speaks of God's prevenient care.
Another potential value of this study is to envision
pastoral home visitation as the central method of pastoral
care. The most reliable source of information available to
10
a pastor is from the family itself. The most conducive
environment for obtaining that information is the privacy of
the family home. In writing of his own method of home
visitation, Neal Kuyper says:
I am now on their ground. They have come to church,
now I come to them. They have listened to me preach
and teach; now I listen to them. They may tell me
about the family, about their work, their joys, and
their pain. I now sit where they sit. I become alive
to them, caring, and building trust (38).
Usually, the best place for pastoral care to take place
is also in the home environment. A pastoral care ministry
built around home visitation allows the pastor to have
greater discipline of his or her schedule, maximum use of
time, and better relationships with parishioners.
A third potential value is to understand the length of
time necessary to conduct such a study. To cultivate spiri
tual well-being based on a two-dimensional construct re
quires time for building the dynamics of relationships.
Trying to "hurry up" that process is akin to baking a cake
in half the required time. A period of time greater than
three months is necessary, if the evaluation is conducted as
this one, on a broad sampling of the general congregation.
If the sample is restricted to a specific segment of the
conregation, such as the physically homebound, the elderly,
or single parent families, a three-month evaluation would
be sufficient.
Any pastor equipped with this information can become
more productive in the ministry of pastoral care. Building
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the pastoral care ministry around the work of pastoral home
visitation assists the pastor in several ways. It forces
the pastor to take greater control of his or her total
schedule, discerning between the tyranny of the urgent and
that which is truly important. Having a focused purpose
maximizes the use of time. Consistent application of pasto
ral home visitation with a purpose builds pastor-parishioner
relationships. Such relationships built over a period of
time are based upon mutual trust and commitment. Pastors
may involve parishioners in the overall ministry of visita
tion. This builds a sense of purpose into their lives. The
entire pastoral care ministry is designed to increase spiri
tual well-being in parishioners.
Pastors and congregations may use this study as a tool
to design, implement, and evaluate their own ministry of
pastoral care. This study may also give birth to creative
ideas others may have in developing a ministry conducive to
their particular need and circumstance.
Contextual Setting
The context of this ministry is important to the inter
pretation of this study. Christian Life Fellowship is an
autonomous charismatic church situated in the small north-
central Indiana community of Greentown. Organized in 1981
by its current pastor, it is not bound in ecclesiastical
structure to another local church or denomination. Chris
tian Life Fellowship does participate in a loose network of
12
charismatic churches in Indiana, Kentucky, Illinois, and
Ohio. This involvement provides a sense of identification
with the larger body of Christ, the opportunity for exchange
of ministry ideas and resources, and pastoral fellowship.
As an autonomous body, the theology, vision, goals, and
ministry of Christian Life Fellowship are generated from
within this fellowship. The pastoral and lay team leaders
are responsible for development of growth strategies in
keeping with its long range goals and the pastoral care
needs of its members.
Christian Life Fellowship is comprised of two hundred
people. It employs two pastors, a missionary couple to
Swaziland, Africa, a family preparing for missionary service
in Madrid, Spain, a part-time music minister and director of
youth, and a part-time secretary-treasurer. The high ratio
of paid staff to congregational membership is rooted in its
philosophy of ministry. That is, to develop specific minis
tries around the unique giftings, leadership abilities, and
experience of a called person will best result in accom
plishment of the vision.
Its members come from five counties, eight school
districts and various denominational backgrounds. Some
members are drawn by the independence of Christian Life
Fellowship from any denominational hierarchy and to its
dynamic organizational structure which permits change when
needed. But most come because of its reputation as a church
13
dedicated to the wholeness of persons, integrity of minis
try, and balanced charismatic theology and experience.
Christian Life Fellowship has been instrumental in
planting and maintaining ten churches in Swaziland, Africa.
It has planted a sister church in Kokomo, Indiana, and
desires to plant eleven more churches in North America.
Conclusion
This project/dissertation sought to explore the rela
tionship between pastoral home visitation and spiritual
well-being. Participants in this program increased in
spiritual well-being. The results will help determine the
role of visitation in the ongoing pastoral care ministry of
this church.
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CHAPTER 2
Review of Literature
"Small emphasis is given to pastoral calling because
increasingly it is considered of limited importance"
(Dolloff 10). This conclusion is not without merit. In
recent years pastoral counseling has taken precedence over
most other forms of pastoral care. The nature of counseling
has shifted the place of guidance from the home to the
counselor's study. Ministry to the sick has moved from the
home to the hospital, nursing home, or other health care
facility. Pastoral calls to the homes of widows, the poor
and needy have been minimized because this ministry has
shifted from the church to governmental agencies and commu
nity service organizations.
The busy schedules of pastor and parishioner have
placed a premium on family and personal time. This time
crunch has also created an unspoken agreement that regularly
scheduled pastoral visits are time consuming, an invasion of
privacy, and undesired by both parties. Pastor's visits to
homes have become limited primarily to personal invitation
and crisis situations.
Peterson notes, "Most people, most of the time, are not
in crisis" (88). Even so, normal life in many families has
become filled with individual schedules which stress the
family bond, especially where there are children who are
non-drivers. In such instances, parents often adjust their
15
schedules to provide transportation to extra-curricular
activities for their children.
Some families have found that whatever is gained
through individual pursuits is often a loss to the family-
unity. Even time spent with all family members at home has
become characterized as "separate togetherness" with each
person occupied in his or her own area of privacy. This
further isolates family members from one another, friends
and acquaintances.
In the midst of this technological age, filled with
labor-saving devices intended to make life simpler and less
stressful, many personal human needs remain unfulfilled.
"While there is an aloof and impersonal air in many homes,
there is also a poignant cry that many people are really
lonely" (Sillars 37) .
Although access may be limited in comparison to previ
ous generations, pastors still possess a unique privilege of
entrance into most homes. Considering the degree of family
and individual needs still existing, and considering the
healing nature of pastoral ministry, visitation in homes by
the pastor might be a most effective method of promoting
spiritual well-being.
The Bible, as the literary foundation for all ministry,
provides the concept, purpose, and practice of pastoral home
visitation. Other historical and contemporary writings of
the Christian church record the continuity of the practice
16
and indicate its value to contemporary pastoral ministry.
History
In the Old Testament
A survey of the Old Testament reveals that home visits
by the religious leaders of ancient Israel were the excep
tion rather than the rule. The ministry of the priests
centered around ceremonial duties carried out in the taber
nacle as outlined in the books of Exodus, Leviticus and
Numbers. The work of the judges was to deliver the nation
from destruction and then rule over them administering
justice according to the law of God (Judges). Visits by the
prophets were usually made to the national leaders, calling
them back to righteous obedience to the will of God (Isaiah,
Jeremiah, Joel). Religious care by the kings was given
through their examples of leadership, righteous or unright
eous, to the entire nation (1 & 2 Samuel, 1 & 2 Kings, 1 &
2 Chronicles). However, the survey yields a strong base for
the tradition of the care of souls through various kinds of
visitation.
As stated earlier, the practice of visitation was
instituted by God when he called upon Adam and Eve in the
garden of Eden. His question to them, "Where are you?",
established the purpose of His visit, which was to inquire
of their welfare (Genesis 3:9). Such inquiry remains the
primary purpose of home visitation. "We meet parishioners
in their home settings because we want to know where they
17
are in their living, thinking, and faith" (Lyle 18).
"Know well the condition of your flocks, and pay atten
tion to your herds" (Proverbs 27:23). This counsel, given
to shepherds, implies that they should know things about
their flocks which could be known only through personal
contact. Jeremiah, the prophet, expresses the same concern
for visitation when he pronounces destruction upon those
shepherds who had not visited the flock nor met their needs
(23:1-2) .
The ministry of personal visitation is divinely demon
strated when God visits Abraham, calling him to become the
father of many nations (Genesis 12:1-3). It is further
evidenced when He visits Jacob to remind him of his human
frailty and his need to trust in God (Genesis 32:24-32).
His visit to Shadrach, Meshach and Abed-nego in the midst of
their trial by fire (Daniel 3:25), and to Samuel as he
reveals His intentions toward the house of Eli, the priest
(1 Samuel 3:2-18), reveals His caring nature.
The practice of personal home visitation by a religious
leader is seen in the ministry of Elisha, the prophet, when
he visits the home of "a certain woman of the wives of the
sons of the prophets" (2 Kings 4:1), restores her financial
misfortune and prevents her sons from being taken into
slavery. He visits the home of a family in Shunem to proph
esy the birth of a son. Later, he returns to pray over that
son and revive him from death (2 Kings 4:8-37).
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Other Old Testament examples are seen in Nathan, the
prophet, who visited King David to confront him concerning
the king's sin of adultery (2 Samuel 12:1-14). God also
ordered Jeremiah to "go down to the house of the king of
Judah" (Jeremiah 22:1) to speak the word of the Lord to
him.
In the New Testament
The record of visitation in the New Testament differs
from that in the Old Testament because visitation in homes
becomes more the rule than the exception. Visitation char
acterizes the earthly life and ministry of Jesus. It is his
primary method used for the care of souls.
He visits several regions of Palestine (Matthew 4:23;
Mark 3:8; 5:20; Luke 3:2) while "going about all the cities
and villages" (Matthew 9:35). While walking the shores of
Galilee, he visits Simon and Andrew who lay down their nets
to become fishers of men (Matthew 4:18-21). The helpless
cripple at the pool of Bethesda is healed when Jesus visits
him (John 5:2-4). On a journey from Judea to Galilee, He
visits a thirsty woman who had come to draw water from
Jacob's Well. She goes home filled with living water never
to thirst again (John 4:1-30). Little children are touched
and blessed by Jesus when He visits them in the region
beyond the Jordan (Mark 10:13-16).
Jesus' ministry of visitation has a very intimate side
which took place in the homes of various people. His first
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miracle occurs while attending a wedding in a home (John
2:1-10). He heals Peter's mother-in-law of a fever while
visiting in her home (Matthew 8:14-17). A new life is
found when he says, "Zaccheus, hurry and come down, for
today I must stay at your house" (Luke 19:5). He eats a
meal with "many tax-gatherers and sinners" (Matthew 9:10)
as a guest in the home of Matthew. While dining at the home
of Simon, the Pharisee, a sinful woman has her faith af
firmed while Jesus preaches forgiveness to all present (Luke
7: 36-50) .
Not only does Jesus visit in homes. He teaches the
disciples to follow His example. He commands the twelve to
"go to the lost sheep of the house of Israel" (Matthew
10:6) and to "enter the house, (and) give it your greeting.
And if the house is worthy, let your greeting of peace come
upon it" (Matthew 10:12,13a). As He sends the seventy on
their mission, he says, "And whatever house you enter, first
say, ^Peace be to this house'" (Luke 10:5), and they were
to "stay in that house" (Luke 10:7a) until the ministry to
that city is complete.
This practice is continued by the newly formed church
after Pentecost. Peter visits the home of Cornelius to
preach the gospel to the Gentiles (Acts 11:12). In Acts
20:20 Paul said, ". . .1 did not shrink from declaring to
you anything that was profitable, and teaching you publicly
and from house to house."
20
In Church History
The pattern begun in the New Testament period is car
ried over into the history of the Church. The early church
fathers expect the church officers to visit parishioner
homes with some regularity. Chrysostom, Gregory the Great,
and Ambrose all consider pastoral visitation of high value
(De Jong 20 , 21) .
Gradually, pastoral visitation falls into question
concerning its value, and another method for the cure of
souls emerges. The church begins to emphasize the private
confessional and the use of sacraments in public worship,
although it never completely replaces the practice of pasto
ral visitation.
The absorption of the private cure of souls in the
sacrament of penance was a slow development of the
early medieval centuries; and it was never quite com
plete. In Protestantism, penance was no longer regard
ed as a sacrament, and absolution was confined to the
open rite following the prayer of confession, and the
restoration of those under discipline (McNiell 325,
326) .
Among the Reformers, Martin Bucer (1491-1551) leads the
way to re-establish the value of pastoral home visitation.
It becomes his aim to "actualize the church as a real commu
nity of love" (Niebuhr 137).
One must not confine Christian teaching and exhortation
to the church service and the pulpit, for there are
many who let remain general what is there offered as a
general teaching and admonition and who interpret and
understand it with respect to others rather than with
respect to themselves. Hence it is necessary to in
struct the people at home and to give them individual
Christian guidance. Those churches therefore have
acted wisely who pursue an individual approach in
21
teaching everyone penitence and faith in Christ the
Lord" (qtd. in Niebuhr 137).
The Second Helvetic Confession (1566) states that pastoral
duties include "visiting the sick and those entangled in
temptation" (196). The ministry of Richard Baxter (1615-
1691) at Kidderminster, England, was so effective "as to
leave a mark on that place that lasted a hundred years"
(Beougher and Packer 27). The effectiveness of his ministry
is due, in part, to his concern for the family unit. "Visit
the families when they are at leisure and find out if the
head of the family prays within his home, reads the Scrip
tures, enters into worship in other ways" (Baxter 80).
A century later John Wesley observes the decline of a
congregation which he had visited two years before. His
solution is entered in his journal.
I began at the east end of town to visit the society
from house to house. I know no branch of the pastoral
office which is of greater importance than this. But
it is so grievous to the flesh and blood that I can
prevail on few, even of our preachers, to undertake it
(qtd. in Hill 144) .
The liberal protestants of a century ago, such as Washington
Gladden, employed home visitation with the purpose of build
ing trust between pastor and parishioner (McNiell 278).
Enduring the centuries of change in pastoral care
methods, the ministry of pastoral home visitation has rich
historical roots. Its continued use throughout the centu
ries validates its usefulness in any generation, a fact
increasingly being understood by contemporary pastors.
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"Home visitation is an awesome opportunity and responsibili
ty. For many people, I can be an extension of Christ, an
expression, albeit imperfect, of God's love" (Larson,
Anderson, Self 15).
Theology
The church's practice of pastoral home visitation is
derived from its concept of the nature of God and its under
standing of the nature of the church.
The Nature of God
Believing that God has a master plan for all creation,
Stephen Swihart writes of God's constant involvement with
the world.
It may surprise you to know God has burdens, but He
does. In fact. He has seven of them. These concerns
occupy all of His time, thoughts and activity- Every
thing God is and everything He does is centered around
a sevenfold burden for restoration (5).
Those seven burdens include the restoration of His glory,
the spiritually lost, the individual, the family. His
Church, our culture, and the heavens and the earth (5-7).
"God is only in one business: the restoration of the world"
(7). The nature of God is demonstrated in His care of. His
search for, and His visit to His creation.
God cares for His creation. The Bible carefully re
cords His caring nature. Hosea portrays God as a forgiving
husband, caring about the nation (Hosea 1-3) and as a loving
father (Hosea 11). His caring nature is reflected in Psalm
37 when He speaks comfort and security to those who trust
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Him. In a perilous time, David finds deliverance in the God
Who cares. "This poor man cried and the Lord heard him, and
saved him out of all his troubles" (Psalm 34:6).
God searches for His creation. Personal testimonies of
salvation often stress the individual's search for God.
However, the initiative does not lie within the person but
in God. "As biblical faith sees it, humanity's search for
God is not primary. Rather, God's search for people is the
central aspect of the human-divine relationship. God is the
One who seeks us where we are" (Dixon 19). King David's
words in Psalm 139 indicate his knowledge that God was ever
the pursuer in their relationship. His ability to search
for God, or even to desire God, is only in response to God's
divine initiative to find him. "We represent a prevenient
God, who goes before His people and who anticipates their
needs" (19).
God visits His creation for the purpose of redemption.
The Incarnation serves as the model of visitation created by
God and expressed in Jesus Christ.
"For today in the city of David there has been born for
you a Savior, who is Christ the Lord" (Luke 2:11).
This brief statement announced the glorious and dramat
ic appearance of the Lord on this earth. It was the
most phenomenal occurrence in history. It was the
beginning of a visit! Christ had come from the heaven
ly mansions to make this world a remarkable visit"
(Sisemore 7 ) .
The One Who cares and searches for His creatures has made a
"pastoral call" on them. The world is forever changed, and
changing, because His visit is of a continuing nature. He
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continually visits His creation through the Church.
The Nature of the Church
The Apostle Paul describes the church as the "Body of
Christ" (1 Corinthians 12:27; Ephesians 1:22-23; and
Colossians 1:18). "The church cannot and does not exist
except as the embodiment of Christ's body in the world
today" (Aden and Ellens 60). As such, it is the function of
the church to continue the ministry and mission of Christ.
"It is surely not pretentious to parallel God's visiting
activity with what is done on His behalf by his church's
representatives" (Dixon 19).
Herbert Anderson, writing from the viewpoint of incarn-
ational theology, says, "Our pastoral work is dependent on
the interconnection of two realities: the event of the
incarnation and the reality of the church as the extension
of that incarnation" (Aden and Ellens 60). Incarnational
ministry seems most naturally expressed in the pastoral care
ministry of the local church, primarily demonstrated through
pastoral home visitation.
Thomas Oden uses the shepherd motif to identify the
nature of Christ, the ministry of the church, and the work
of the pastor.
As God himself becomes personally and bodily present in
the incarnation, so are we called to be personally
present to those in our charge, especially those in
urgent need. As God the shepherd goes out to the lost
sheep and leaves the ninety and nine, so at times we
must leave the secured flock and pursue the lost one
who is at risk (Matthew 18:12) (Theology 171).
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Some argue that the terms "shepherd" and "shepherding" are
out of date and are offensive to contemporary persons who do
not wish to be referred to as "sheep". Oden defends his use
of the terms by saying that "modern secularized persons have
retained a deep hunger for natural, rural, pastoral images"
(51). Every generation responds to being loved and cared
for, in the manner that a shepherd loves and cares for the
flock.
One pastor writes, "The transforming love of God is
made known by my presence" (Aden and Ellens 59). Pastoral
home visitation is a natural means of communicating the
nature of God, by taking the initiative to care for, search
for, visit and redeem His creation.
Psychology and Spiritual Well-Being
The discipline of psychology is important for under
standing the relationship between pastoral home visitation
and the spiritual well-being of persons. Every person walks
through life with a set of needs common to all other per
sons, but none pursues fulfillment in exactly the same ways.
Each person must receive certain kinds of attention from
other significant persons for the greatest degree of need
fulfillment .
Erich Fromm, who "could be accurately called a Marxian
personality theorist" but "prefers the label dialectic
humanist" concludes there are five basic needs which are
unique to human existence (Hall and Lindzey 170). These
26
five basics are: "the need for relatedness, the need for
transcendence, the need for rootedness, the need for identi
ty, and the need for a frame of orientation" (171).
Fromm' s theory of personality is rooted in his under
standing of man as having evolved into and then having been
extracted from the animal kingdom. But, once uprooted from
the nature of that kingdom, man lost those instincts neces
sary for survival. Now man must find fulfillment through a
network of human relationships, "the most satisfying being
those that are based upon productive love" (171). Produc
tive love is described as always implying "mutual care,
responsibility, respect, and understanding" (171).
Fromm believes that the human condition will improve
with the evolution of society and that a perfect society can
be created. "In such a society everyone would have equal
opportunity to become fully human. There would be no lone
liness, no feelings of isolation, no despair" (173-174).
Fromm' s theory of the perfect society replaces the concepts
of God, life after death, and heaven. "He proposes the free
individual and rejects the Christian conception of man as
the servant of God" (Williams 26).
Fromm' s theory of human personality is in conflict with
the Christian understanding of biblical creation. However,
his discernment of the five human needs and their fulfill
ment through relationships, provides support for a Christian
concept of pastoral care.
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Unlike Fromm, in his book. Principles of Mental Heath
for Christian Living, Charles B. Eavey approaches human
personality from the biblical creation perspective. He
provides a six-fold classification of human needs similar
to those by Fromm, Abraham Maslow, Carl Rogers, and
G.W. Allport.
(1) Basic physiological needs, like hunger, thirst,
elimination, temperature maintenance, rest, sleep and
sex. (2) Love needs: companionship, affection, sense
of belongingness . (3) Recognition: self-respect, sense
of personal adequacy, being accepted, and appreciated
by others. (4) Adventure and experimentation: stimula
tion, movement, excitement. (5) Self-realization:
freedom of movement, liberty to achieve, and to develop
in one's own way- (6) Spiritual or religious: need for
worship, communion, fellowship with a higher Power
(57) .
He further states that man was created "a three-in-one
person consisting of a spirit, a soul, and a body" (31).
Although man is designed to live in harmony with self, with
God, and with others, complete unity is impossible because
of the Fall (Genesis 3:6). Each person strives for personal
wholeness through satisfying the above stated needs.
In large measure, contemporary psychology has developed
a holistic concept of human nature, which "assumes that
persons must be looked at in terms of a total configuration,
rather than in terms of fragmentation and reductionistic
analysis" (Ellison and Smith 35). D. Elton Trueblood,
speaking of the human quest for unity, says:
Man is not satisfied merely to produce a building which
will protect him from the weather; he goes on to deco
rate his building and lovingly arranges the details of
the structure so that they have what he calls a harmo-
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nious relationship to each other and to the whole
(6,7).
"Man, God's creature, is the being who finds every part of
his experience linked with every other part" (Williams 27).
The well-being of any person is constantly being affected by
the interaction of influences from spirit, soul, or body
upon each other.
David O. Moberg, in his "Background Paper on Spiritual
Well-Being for the 1971 White House Conference on Aging,"
agrees with this systemic approach to wholeness. He intro
duces the subject of dealing with man's spiritual needs in
relation to all other human needs. "Because the spiritual
is interwoven with all material and other aspects of human
life, none of man's other needs can be fully resolved with
out including attention to his spiritual well-being" (qtd.
in Moberg 14 ) .
In defining spiritual well-being, Moberg indicates a
two-dimensional concept to wholeness: existential and spiri
tual .
In terms of available theoretical concepts, existential
well-being could be regarded as combining a sense of
meaning and purpose, a secure and stable identity, and
a feeling of belonging. . . Spiritual well-being might
be regarded as that type of existential well-being
which incorporates some reference to the supernatural,
the sacred, the transcendental (137).
"The vertical dimension is a sense of well-being in one's
relationship to God. The horizontal dimension is a sense of
life purpose and satisfaction" (Hoyer 3).
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Greater spiritual well-being can be experienced.
Because a person's relationship to God is primary in human
experience, the degree of wholeness people gain is in direct
proportion "to the extent that they are living consonantly
with his design for human functioning" (Ellison and Smith
36) .
This understanding of human personality and need serves
to strengthen the value of pastoral home visitation. This
is particularly true in the light of the primacy of persons.
C.W. Brister, for example, argues, "God's care has always
been tailormade, fashioned to each man's particular condi
tion. Pastoral care acts upon the basis of this principle
of particularity� love conforming to the concrete needs of a
specific person or group" (36). Since no other professional
has greater access into homes, the pastor stands alone in
opportunities to meet intimate needs and to promote spiritu
al well-being among those in her or his sphere of influence.
Church Growth
Church growth is another discipline affected by pasto
ral home visitation. Growth is measured both qualitatively
and quantitatively. The quality of spiritual well-being at
tained by the members of a local church often determines its
quantitative growth. The above research shows a positive
relationship between pastoral home visitation and qualita
tive growth or spiritual well-being. The question remains:
"What is its effect on quantitative growth?"
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Scripture is clear concerning God's intent for His
church to grow numerically. Jesus says, "For the Son of Man
has come to seek and to save that which was lost" (Matthew
18:11; Luke 19:10). He commissions the church to "Go there
fore and make disciples of all nations, baptizing them in
the name of the Father and the Son and the Holy Spirit,
teaching them to observe all that I commanded you" (Matthew
28:19,20) .
The implication of these verses is that to find the
lost, to win them to Christ, and to train them constitutes
growth. "The young Church born at Pentecost went immediate
ly to this task. In just one day the little flock of 120
believers increased by nearly 3,000 percent! Soul winning
and church growth were the order of every day" (Stowe 147).
Donald A. McGavran, initiator of the modern church
growth movement, outlines definitive principles for church
growth in his book. Understanding Church Growth. These
principles are prefaced with McGavran' s conviction that
God's heart for the lost, demonstrated through the church,
will issue in growth.
Church growth follows where Christians show faithful
ness in finding the lost. It is not enough to search
for lost sheep. The Master Shepherd is not pleased
with a token search; He wants His sheep found. The
purpose is not to search, but to find. The goal is not
to send powdered milk or kindly messages to the son in
the far country. It is to see him walking through the
front door of his father's house (5).
Searching and finding the lost necessarily involves visita
tion, whether the visit is to a nation, a certain people
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group, a local community, or in the home of one family.
Without visitation there is little growth. McGavran 's
principles, based upon finding or visiting the lost, have
become invaluable to every church growth researcher, denomi
national executive, mission organization, and local church
pastor.
While many church growth leaders do not address the
specific relationship between pastoral home visitation and
local church growth, there is the constant underlying
principle of visitation in their writings. C. Peter Wagner
writes that one price a pastor must pay for growth is hard
work. "The job is done at many locations: the church, the
pastor's home, the automobile, the hospital, the homes of
church members. . ." (Leading 51). In another book he
discusses "The Harvest Principle." This principle says that
in order to have a harvest one must sow the seed. The seed
cannot be sown unless the sower walks, or visits, the field
( Strategies 57-72).
George Hunter develops six "mega-strategies" (36) for
church growth and gives practical application to each of
them. Although he does not specifically address the disci
pline of pastoral home visitation in relationship to local
church growth, he does allude to its value by referring to
the visitation ministry of John Wesley. "He visited persons
who were possessed, obsessed, and oppressed" (131).
Wesley's practice of visitation is well known to have re-
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suited in the establishment of many new churches.
The author of Twelve Keys to an Effective Church writes
of four major stages of visitation for pastor and lay per
son. Those stages are "selecting and seeking," "sharing
and shepherding," "relating and reaching," and "winning and
working" (Callahan 15,16). "There is a direct correlation
between visitation, mission, and church growth" (14). His
formula of visitation, which is to implement the four stages
under the leadership of the pastor, "has proven as a
conservative predictor of church growth" (15).
Other authors, writing more from personal experience in
ministry than from broad-based scientific research, believe
there is a clear link between pastoral home visitation and
local church growth. Wemp writes, "The best church adver
tisement in the world is a pastor who makes home visits.
. . . Visitation is the greatest single difference I know
between success and failure" (78,79).
Visitation allows the pastor access to each family's
web of relationships, which is a very natural means of
searching for and finding the lost. Thomas Oden recognizes
the same method in his ministry. "With regular visitation,
however, the pastor receives ever new opportunities to get
acquainted with growing families, new neighbors, new inquir
ers, and ever-changing young people maturing through various
stages" (Theology 179). Clifford agrees the ministry of
systematic pastoral home visitation is imperative because
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"the pastor is chiefly desirous of introducing people to God
and a deepening relationship with Him" (78). "The minister
should be constantly visiting in the interests of evange
lism" (Kent 269). Colton argues that, "Most of the time for
visitation should be spent in making contact with the unen-
listed and unsaved" (152).
The presence of the pastor in homes of the saved works
positively toward their spiritual well-being. Such visita
tion provides the pastor with many leads toward finding the
unsaved friends and relatives of his or her parishioners. A
visit in the home of the unsaved is another opportunity for
the church to grow and fulfill its purpose.
Leadership
Competent pastoral leadership is critical to the suc
cess of any local church because primarily the pastor pro
vides the model for the entire ministry- Paul, the apostle,
explains this leadership process in one of his letters.
For you yourselves know how you ought to follow our
example, because we did not act in an undisciplined
manner among you, nor did we eat anyone's bread without
paying for it, but with labor and hardship we kept
working night and day so that we might not be a burden
to any of you, not because we do not have the right to
this, but in order to offer ourselves as a model for
you, that you might follow our example (2 Thessolonians
3:7-9) .
Paul exhorts his disciple, Timothy, to continue modeling
this form of leadership in the process of his ministry.
"And the things which you have heard from me in the presence
of many witnesses, these entrust to faithful men, who will
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be able to teach others also" (2 Timothy 2:2).
John White finds this principle of modeling in the
leadership style of Nehemiah. From his study he concludes,
"He is a leader who leads, not one who pushes from behind.
He not only identifies with the people, he leads by example.
And he calls them to join him" (47).
J. Oswald Sanders says, "Leadership is influence, the
ability of one person to influence others" (35). Home
visitation provides the pastor with opportunity to use this
potent tool of leadership. Eugene B. Habecker narrows the
definition of Sanders by saying that a leader is "someone
who dares to make a difference in a given sphere of influ
ence and who is committed to do so following biblical prin
ciples" (11).
The pastor's primary sphere of influence is his or her
congregation. Visits to member homes places the pastor in
the environment of these families with no pulpit between
them. It provides a means of communicating vision and
purpose, of shaping the social and spiritual climate of the
congregation, and of enlisting others to join the pastor in
"seeking and saving that which was lost" (Luke 19:10b).
"People do not follow programs, but leaders who inspire
them" (White 47) .
In his book. Renewing Our Ministry, David L. McKenna
examines the leadership role of the pastor and suggests it
be written, as follows:
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-Authoritative communicator of truth
for equipping the Body
-Efficient coordinator of functions
for edifying the Body
-Effective conductor of members
for evangelizing the world (103).
This description summarizes the pastor's potential to lead a
congregation. Home visits offer the best opportunity for
the pastor to use her or his influence in leading.
Conclusion
The ministry of pastoral home visitation is deeply
rooted in the duties of clerics throughout biblical and
church history. Its theological roots are found in the
nature of God and reflected to the world through the Church.
It is helpful in increasing the religious and existential
well-being of parishioners and in adding numerical growth to
the local church. It provides an excellent vehicle for the
pastor to develop families of the congregation through his
or her ministry of personal influence.
The ministry of pastoral home visitation is affected by
each of these disciplines. Each discipline adds its own
weight to the evidence mandating the continuation of this
ministry in the body of Christ.
Literature from these various disciplines enables the
researcher to appreciate each perspective as a unique con
tribution to the study. Seeing the larger picture makes it
possible to develop more productive hypotheses for develop
ing the study of pastoral home visitation.
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Chapter 3
Foundational Theory-
Pastoral home visitation has never been considered the
only method to touch a generation nor can it be considered
a cure for this generation. But the practice of pastors
visiting in homes continues to place proper emphasis upon
the home. "Visitation magnifies the home. The church and
the family are the two greatest institutions in the world.
Both need strengthening today. They are mutually dependent"
(Wemp 75 ) .
The balance of mutual dependence must be maintained
while understanding the primacy of the home. "The history
of the world is proof of the fact that the home is the real
center of religious influence" (Day 87). Because the home
is the center of religious influence, then pastoral visita
tion in the homes of believers should assist each family
member to develop his or her spiritual well-being. The
pastor "is commissioned to mold soul life, and pastoral
visitation is only a means to that glorious end . . . the
ultimate end of his mingling with his people will be to the
development of their spiritual life" (87).
This same emphasis is found in the ministry and writ
ings of Paul Rowntree Clifford who believes that large
churches (above 4 00 members) militate against good pastoral
care. His concern that people receive the best possible
care from the pastor is reflected in this statement: "Their
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total welfare should be laid upon his heart and conscience,
and his principal aim in calling to see them in their homes
should be to channel to them there, where they actually
live, the grace of the Lord Jesus Christ" (75).
Definition of Pastoral Home Visitation
Pastoral home visitation may be defined both from the
general and specific meanings of the term "pastoral." This
term can be understood as meaning the nature of care or the
person giving the care.
The nature of "pastoral" care is understood as the kind
which assists in the "healing, sustaining, guiding, and
reconciling of troubled persons" (Clebsch and Jaeckle 4). A
"pastoral" visit may possess that kind of care, but can be
carried out by someone other than a pastor. Usually, this
person possesses the spiritual gift of pastor or shepherd.
Larry Gilbert defines this gift as "the spirit-given capaci
ty and desire to serve God by overseeing, training, and
caring for the needs of a group of Christians" (101).
A "pastoral" visit may also refer to the person who not
only is gifted to render such care but also is called to
occupy the office of pastor. "Though the pastor must have
the gift of shepherding, everyone who has the gift of shep
herding does not have the position of pastor" (99).
Throughout this study, it is the latter meaning by
which we define pastoral home visitation, that is, visits
made in the homes of parishioners by the pastor for the
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purpose of promoting their spiritual well-being. Such
visitation is what Shedd considers the practical side of the
office .
He is not only a preacher, whose function it is to
impart public instruction before an audience, but he is
also a pastor, whose office it is to give private and
personal advice from house to house, and to make his
influence felt in the social and domestic life of his
congregation (280).
Method of Pastoral Home Visitation
For the pastor to be both effective and efficient in
all areas of ministry, he or she must develop a specific
method for home visitation. Clay Oglesbee insists that the
church needs "intentional, assertive parish visitation . . .
Biblically and historically, visitation follows an intense,
personal and persistent pattern" (22). Visitation of such
intensity and deliberateness cannot be done hurriedly nor
apart from a workable methodology. The varying methods used
for pastoral home visitation may be condensed into three
primary methods: systematic, interventional, and crisis.
The systematic method is sometimes referred to as
routine calling. This method organizes the congregation in
a given manner to insure that each home is visited in regu
lar course. The pastor may elect to visit each home in
alphabetic order, by geographic region, or by other workable
means. Systematic visitation largely precludes partiality
in the visitation schedule.
The interventional method is based upon the pastor's
perception of families in need. When the pastor perceives
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that a problem exists but has no concrete evidence, there
may need to be a period of prayer and observation. At the
appropriate time the pastor may choose to intervene by
visiting the family without being invited. "The pastoral
call refers to the traditional prerogative of ministers to
take initiative toward persons in response to need" (Jackson
115) .
The crisis method of visitation by the pastor is visits
that are rarely predictable, leave little time for prepara
tion, and involve varying degrees of tragedy. "These are
the kinds of situations that arise very suddenly in a church
and the pastor needs to be ready to deal with them. Such
home visits are nearly always initiated by the parishioners
in a time of personal turmoil or grief" (Lyle 38).
Some pastors have no plan for visitation, except what
is forced upon them through crises. Others base their
visitation solely upon need, whether perceived or actual.
Few seem to have a comprehensive understanding of the pur
pose of visitation, apart from interventional or crisis
situations .
Systematic home visits seem to have the greatest poten
tial for cultivating spiritual well-being because they are
initiated out of the pastor's concern for the congregation.
These visits build relationships of trust with families
which enables the pastor to help more effectively in times
of trouble and crisis.
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Form of Pastoral Home Visitation
This study is based upon the systematic method of
pastoral home visitation. The structural elements of sys
tematic pastoral home visitation need to be defined. These
elements give shape to the project and are vital components
within its ministry.
Purpose of Systematic Visitation
Systematic pastoral home visits may degenerate to
little more than a social call. At times a social call may
be all that is needed, but great care must be taken to guard
against ineffective, time-wasting visits. Visitation is
hard work which must be done with purpose in order to be
effective. "Unless you visit with a definite purpose and
goal, the visit will quickly deteriorate into a useless
waste of time" (Wemp 80).
Oglesbee appeals to the ministry of Jesus for defining
a purpose. "When he came to a house, he came purposefully,
to heal and to teach (Mark 1:29-34; 5:35-43). . . . Conse
quently, our purposes need to be congruent with what Christ
might want for that home and life" (22-23).
Pastoral home visitation is used for many purposes,
such as evangelism, discipleship, instruction, exhortation,
information, checking on absentees, and counseling. But
systematic visitation deals with the greater purposes of
pastoral care: (1) developing the bond of friendship between
the pastor and parishioner through personal relationships;
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(2) finding the growing edge of the family members; (3)
preventing future family conflict and crises; and, (4)
demonstrating God's belief in the primacy of persons.
Many pastors are trained never to allow themselves to
have close friends in the congregation. Some authors say
that a pastor's visit should be "friendly" but stop short of
saying that they should visit the parishioner as a friend.
This seems to be a great detriment to pastoral ministry.
Sillars argues that the purpose of visitation demonstrated
by Jesus was rooted in friendship. "Friends reach out, and
calling is reaching out" (38).
Pastoral home visitation is used to build unique per
sonal relationships. This special kind of relationship is
one "which can mediate the very presence of Christ Himself"
(Clifford 76). The quality of ministry which occurs in
crisis times often depends upon the nature of the relation
ship developed between the pastor and parishioner in visits
other than crises. "Pastoring is shepherding, and the
friendship of a pastor with his congregation is the sweetest
of relationships" (Wemp 72). Relationships built upon
friendship possess a special quality of communication where
one draws strength from the other person's presence and
often needs few words.
The second purpose of systematic pastoral home visita
tion is to discern the progress of the people. "Discovering
the immediate ^growing edge' in every human soul is probably
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the finest art there is, gradually and painstakingly ac
quired by those who have themselves learned what it is to
grow in sensitivity both to God and to man" (Clifford 79).
If the pastor's desire is to cultivate spiritual well-
being in the lives of his or her parishioners, then he or
she must possess intimate knowledge of their needs. This
knowledge is best gained through personal conversation and
interaction with the individual or family. The best envi
ronment for that interaction is the home of the parishioner.
"That the pastor may do this must be reckoned in every way
as an extension of trust . . . The pastor never speaks of
what he has seen in a home . . . What he sees should help
him serve and love the other person better" (Bonhoeffer 46).
The third purpose of systematic pastoral home visita
tion is to prevent future crises. "Many of life's problems
can be prevented if action is taken at the appropriate time"
(Adams 78). There is great emphasis today on prevention
instead of cure in the fields of medicine and psychiatry -
But the Bible has placed emphasis upon prevention for centu
ries. "Thy word have I treasured in my heart, that I might
not sin against Thee" (Psalm 119:11), and "These things I
have spoken to you, that you may be kept from stumbling"
(John 16:1) are only two of many verses dealing with preven
tion.
To prevent crises from happening in families is a noble
and biblical reason for systematic visitation. In writing
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of visitation as prevention, one author says, "Many will
testify that the kindly words and fervent prayers of the
elders have greatly aided them in escaping the snares of the
devil and restoring them to the blessed fellowship of God"
(De Jong 69). Doug Self writes, "By continual circulation,
dropping in from time to time, I often can detect a crisis
in the making . . . Often, through an extended time of
personal ministry, I can help a person get a grip on the
problem" (24). Ian Dixon believes strongly that many crises
are averted through systematic visitation. "The minister as
he visits is carrying out such a preventive task to an
extent that he cannot over-estimate" (266).
A fourth purpose for systematic pastoral home visita
tion places the entire subject into perspective. This
purpose is couched in the belief that God cares for every
human being, regardless of his or her station in life.
Behind all pastoral visiting is the underlying assump
tion God cares personally for Tom, Dick, and Harry,
for Sally, Sue, and Jane. . . . who has called them to
find a place for themselves in his Holy People and who
continues to reach out to them wherever they are and
regardless of what otherwise concerns them. The call
of the minister at a person's home . . . is a practical
reminder of that person's significance in God's scheme
of things (Kean 60).
Other authors state their belief as emphatically as
Kean. Lesslie Newbigin affirms the primacy of persons is
and should be inherent in the pastoral visit.
Pastoral visiting represents the loving, caring rela
tionship (of God). The pastor visits every member of
his congregation, however poor and insignificant, not
because he is useful for the parish programme, or
44
because he is influential or helpful, but simply
because he is one of God's children, to be loved and
respected as he is (39).
The pastor may not realize the value of his or her visita
tion, but Wemp says, "In a day when many feel lost in the
masses of an impersonal world, the personal touch of a
pastor's visit can be invaluable" (75).
Who Should Receive Pastoral Home Visits
The majority of homes welcome the pastor leaving few
restrictions on whom the pastor should visit. The most
severe limitation is the attitude of the pastor. If he or
she has "a real love for all sorts of people" (Clifford 38),
there exists no lack of opportunities for visitation. "None
of these openings has to be sought; they only require to be
taken" (82).
When specifying who should be visited, Kean makes two
major divisions: "those who are already identified in some
manner with the congregation, and . . . those who are new
comers to the community and potential members of the parish"
(61). These broad headings include visits in the homes of
the young and the old, the sick and the well, the married
and the single, the rich and the poor, the weak and the
strong, the famous and the infamous, the saint and the
sinner .
When to Make Pastoral Home Visits
The dominant factor in making home visits is the sched
ule of the family one intends to see. The pastor's schedule
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is important but secondary to the family because the pastor
can only exercise control over his or her own schedule.
Therefore, adjustments of day and time must be made in the
schedule of the pastor. "Naturally, I try to work my visits
around their schedules" (Self 20).
Wemp states that "to reach the family, you must reach
the man of the house" (96). "To see the family together
demands that calling be done in the evenings when father and
children are at home" (Brister 147-8). "Afternoons and
evenings are usually best; bad weather provides a good time
because people stay at home" (Stone 245). Some people who
work different hours would not be available in the afternoon
or evenings. Children of all ages have evening activities,
many of which require parental involvement. Parents are
often engaged in a variety of social events, clubs, and
civic organizations which consume their discretionary hours.
Also, in a considerable number of households no father is
present .
The pastor must become intimately familiar with family
schedules, even those families who are only prospects. Some
authors argue against calling by appointment because people
can too easily refuse the idea of being visited or be gone
at the appointed hour. However, calling by appointment
seems prudent because of schedules and distances traveled to
parishioner homes.
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Frequency of Pastoral Home Visits
No absolute standard exists for the frequency of visits
made to each home. The standard for each pastor is depen
dent upon the size of the congregation, the method employed,
and the purpose for visiting.
If the pastor employs systematic visitation, then each
home may be visited on a quarterly, semi-annual, or annual
basis, in accordance with the number of families in the
congregation. Other visits should be made as the need
arises regardless of the number of routine visits made. "It
is my conviction that ministers should visit people in their
homes when there is both the need and the opportunity to do
so" (Lyle 46). The important issue is that people have
their needs met.
Length of Pastoral Home Visits
A general consensus of authors says the length of
visits in homes should have limits, but those limits should
be dictated more by the need of the parishioner than by the
pastor's schedule. "While one call may be made effectively
in fifteen minutes, another may require an hour or more.
Each home represents a situation peculiar to itself"
(Dolloff 86). "Generally speaking the rule is: the more
substantive the discussion, the longer the call" (Adams 88).
Some authors do state a time limit which has proven
helpful in their ministries. "A visit should usually last
no more than an hour; don't wear out your welcome. You will
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have to determine how long a stay is helpful" (Lyle 59).
Conversation of Pastoral Home Visits
Here is the heart of the pastoral call. If the pastor
does all else correctly, but doesn't know how to communi
cate, the effectiveness of the call is greatly jeopardized.
If the mere presence of the pastor in the home communicates
the loving concern of both God and the pastor, then good
conversation confirms the matter. "Visitation seeks to
authenticate the proclaimed word through a personalized
word" (Theology 176), according to Oden. The personal,
face-to-face conversation is more effective than either a
phone call or card of appreciation.
Some think each conversation must involve weighty
matters. "Most of people's lives is not spent in crisis,
not lived at the cutting edge of crucial issues. Most of
us, most of the time, are engaged in simple, routine tasks,
and small talk is the natural language" (Peterson 89).
However, out of the "small talk" can arise conversation
concerning the difficult issues being dealt with by the
parishioner .
The pastor must be skilled in directing the conversa
tion, mostly by indirect means, to create opportunities for
the parishioner to voice his or her concern. "The person
being called upon has a well full of words, but frequently
their flow must be started" (Dolloff 81).
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The beginning of the pastoral conversation should
involve non-threatening issues, but subjects relevant to the
persons being called upon. Questions could be asked about
their children or other family members, their work, their
hobbies, or other common things. Jay E. Adams instructs,
"rather than develop one standard approach to be used in all
situations, the pastor vjho best exemplifies his Lord will
learn hov; to deal with each individually- Jesus had no
stereotype, but approached everyone differently . . ." (87).
The patience and flexibility of the pastor in conversation
may yield much in helpful information.
Though "small talk" is important to the development of
conversation, Peterson warns that "the pastoral conversation
should not bound along on mindless cliches like gutter
water. What I intend is that we simply be present and
attentive to what is there conversationally, as respectful
of the ordinary as we are of the critical" (89).
In some visits, "small talk" may be the only conversa
tion necessary. But in all conversations the pastor must
become an aggressive listener. "Each conversation is spe
cific, borne out of a particular context, and singular.
Listen intently to the situation" (Theology 177). This
truth places great emphasis upon the need for listening, to
"hear" what isn't being verbalized. "The skilled listener
will be practiced in interpreting the meaning of what is
said, and quick to detect emotional overtones; feelings must
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be taken into account, or else words will simply mislead the
hearer" (Clifford 94).
The pastor may quickly discern whether the issues
raised can be discussed immediately, whether another visit
is necessary, or if more formal counseling in the pastor's
study is in order. Sensitivity to the family mood, the
length of time in the home, and the flow of conversation
will dictate when a visit should be terminated. In most
situations, sharing the scriptures and prayer are a proper
conclusion to the visit.
Conclusion
The various authors agree that pastoral home visitation
is vital to the well-being of a congregation. They agree
also that it is a pastoral art vjhich is nearly lost in this
technological age. The definition of pastoral home visita
tion is in keeping with its biblical, theological, and
historical uses in promoting spiritual well-being. The
forms of pastoral home visitation vary depending upon the
accepted definition, theology, and philosophy.
For this writer, the question is not on the side of the
theoretical (Should it be done?) but on the side of practice
(How should it be done?). The pastor must decide upon a
method which best suits the need, size, and geographic
boundaries of the congregation. The pastor's schedule must
then be adjusted to accommodate the congregational need.
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Other elements of home visitation involve the pastor's
preparation for the visit. Whom to visit, what time of day,
how often to visit, and how long to stay are points of
consideration. The most critical element in home visitation
is the conversation. The desired result is to build friend
ship with the family, to find the growing edge of each
person, to prevent future crises, and to affirm the value of
each family member.
On occasion the pastor must intervene to meet a need
which he or she sees developing in a family. Pastors will
always be called upon to minister in crisis situations, but
systematic or routine home visits by the pastor seem to bear
the greatest potential for cultivating spiritual well-being
in the lives of believers.
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Chapter 4
Method and Project Design
Christian Life Fellowship, the local congregation used
to develop a design for pastoral home visitation, for its
implementation and evaluation, is located in Greentown,
Indiana. This congregation, which was founded in 1981,
functions as an independent church with only relational or
networking ties to other local churches and organizations.
The mission statement of Christian Life Fellowship
implies deep concern for evangelism, discipleship, and the
continual spiritual well-being of every individual: "It is
our mission to help every man, woman, and child within the
sphere of our influence, to be saved and conformed to the
image of Jesus Christ, and to do so with all expediency."
This statement serves as the standard against which all
ministry events and programs of Christian Life Fellov;ship
are measured.
History
Christian Life Fellowship was formed with several
families who had been members of other churches. For vari
ous reasons they felt that it was necessary to look else
where for spiritual fellowship and guidance. The one thing
all the families had in common was the need for some degree
of restoration.
Their reasons for leaving other churches fell into
three main categories: (1) a sense of betrayal and a loss
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of confidence in church leadership; (2) broken and seeming
irreparable relationships with other parishioners; and (3)
the feeling that their church had lost its sense of vision
and destiny. Without exception, every person needed an
increase in spiritual well-being, to feel again that all was
well between them and God, and between them and other peo
ple .
The formative months of Christian Life Fellowship were
filled with many opportunities for the congregation to
explore new relationships and to receive healing from their
broken relationships. The fact of being bound together in
the common cause of forming a new congregation renewed their
trust in leadership, gave a new direction for their faith
and a greater sense of personal value.
Christian Life Fellowship soon gained a reputation as a
place of healing which attracted other broken families and
individuals. Two area pastors sent families to Christian
Life Fellowship for a three-to six-month period for the
purpose of being restored. Through the healing environment
of the worship services, the love of the congregation, and
the counsel of the pastor, those families did experience
significant healing and did return to their own churches.
The members of Christian Life Fellowship, while still hurt
ing from old wounds, seemed to receive some healing through
their acts of ministry to others.
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Though much spiritual, psychological, and sociological
healing took place, a persistent degree of unrest remained.
A cycle of growth and decline began to be noticed. Each
period of numerical growth was preceded by a sense of well-
being. But as new people became involved in the ministry,
it negatively affected the general well-being of the congre
gation and resulted in a loss of attendance.
In early 1989, the average Sunday morning worship
attendance was 180 people. Attitudes of faith and well-
being prevailed. Preliminary plans were formulated by the
Council of Life, the governing body of Christian Life Fel
lowship, to further facilitate its growth. Agreement was
made to use one of Hunter's six "mega-strategies", "organiz
ing new recruiting groups and ports of entry" (35). Two of
the methods chosen were to implement a second morning wor
ship service and to plant a new church in Kokomo, Indiana.
In July 1989 the pastor entered the Doctor of Ministry
program at Asbury Theological Seminary. The combination of
normal pastoral duties, growth preparation, and doctoral
studies exceeded the pastor's management ability. It great
ly limited his availability to the congregation, especially
to those families who had helped establish the church. A
process of alienation took a further toll on the general
well-being of the congregation.
Two Sunday morning worship services were implemented as
a fourteen-week test period in September of 1990. Signifi-
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cant growth was not seen during this test period so the plan
was scrapped. Having endured all those changes with no
apparent growth produced a spirit of discouragement in the
congregation and increased their resistance to future
change .
In November of 1990 Wayne Goodwin, Professor of Church
Administration and Pastoral Ministry at Asbury Theological
Seminary and Local Church Consultant, conducted a consulta
tion at Christian Life Fellowship in connection with the
pastor's doctoral studies. Goodwin concluded the follovjing:
. . . that the congregation is in transition from a
small-knit, intimate group to a church which cannot
maintain the intimacy of a few people as when it began.
It is a church which draws people who are broken (spir
itually, psychologically, and sociologically) because
of their emphases on wholeness and healing. With such
a large base of hurting, broken persons, I concur with
the CRG (Congregational Reflection Group) that pastoral
care, preventative maintenance, and building a bridge
from brokenness to wholeness is critical for this
church at the present time and probably would be a
valuable project for the pastor (5).
The pastor, the Congregational Reflection Group, and Harold
Burgess (D.Min. advisor to the pastor) agreed with the
conclusion of Wayne Goodwin.
Goodwin also wrote "that the church probably needs to
focus on building a bridge to the future, rather than leap
ing into the future" (4). This statement was made in the
context of trying to bring balance between the spiritual and
emotional health of the local congregation and the desire of
the pastor to establish ministry beyond the local church.
The implication was that the pastor was moving too rapidly
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into the future for the preparedness of the congregation.
Plans had already been made, however, to plant a new
church in Kokomo, Indiana. A pastoral family was chosen and
twenty-seven people from Christian Life Fellowship of Green
town volunteered to help plant that church. The first
public service of Christian Life Fellowship of Kokomo was
held the first Sunday of January 1992.
The excitement of planting a new church quickly dissi
pated in the hearts of several from the sending church. One
member characterized her feelings as having experienced a
divorce. The new church has experienced steady growth, but
the change compounded the sense of discouragement and loss
in the Greentown congregation.
After considerable prayer and discussion concei'ning
these issues, the Congregational Reflection Group concluded
that the pastor's project/dissertation should center on
building a bridge to the future through cultivating the
spiritual well-being of the congregation. The group
searched for a vehicle which would reconstruct the bridge
between the congregation and the pastor, and which would
also be acceptable to the doctor of ministry program re
quirements .
A question then arose concerning the value of pastoral
home visitation as the vehicle which might help increase the
spiritual well-being of the congregation. Visitation had
not been a regular practice in the pastoral care philosophy
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of Christian Life Fellowship. Visits were limited almost
entirely to crisis situations.
The following are some of the questions which arose
among the Congregational Reflection Group members. Is
visitation in homes a common practice among pastors and
churches today? Would the people of Christian Life Fellow
ship appreciate a visit from the pastor at times other than
in crises? Would visits in their homes make any difference
in their spiritual well-being? Is it possible to test
progress in one's spiritual well-being through pastoral home
visitation? Their unsubstantiated conclusion was that
pastoral visitation in the homes of Christian Life Fellow
ship families would have a positive influence on their
spiritual well-being.
The purpose of the project was to evaluate the rela
tionship between pastoral home visitation and spiritual
well-being. The question energizing the project was "Do
visits by the pastor in homes of parishioners affect their
spiritual well-being?" The anticipated result of such
pastoral visitation was that it would strengthen the spiri
tual vjell-being of Christian Life Fellowship families and
prepare them to willingly expand beyond their local church
borders .
Project Design
All members and attenders of Christian Life Fellowship
received a letter of invitation to participate in the pro-
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ject (Appendix A) . The letter noted the purpose of the
project, the requirements for participation, and a note of
thanks whether they would or whether they would not partici
pate .
The intent was to recruit twenty-one households for
participation, which vjould represent one-third of the con
gregational households. Seventeen households volunteered,
which made thirty-one individual participants, including two
children aged twelve and thirteen.
All respondents attended a carry-in dinner. After the
dinner, they were given further instructions concerning the
purpose and procedure of the project. Seven households were
randomly selected to be the treatment group (Group A) , and
the remaining households were to be the control group (Group
B).
Project Method
During January, February, and March of 1993 each house
hold in Group A received three visits from the pastor. It
was requested that all family members be present during the
entire visit unless sensitive conversation was necessary.
Group B did not receive any visits, except in cases of need.
Both groups were given the Spiritual Well-Being Scale
as pre and post-tests, and both groups were asked to com
plete a demographics questionnaire at the conclusion of the
evaluation. The participants of Group A were asked not to
alter their life-styles nor to do any special preparation
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for the home visits. They did participate by completing the
post-test Group A Response Form.
Project Form
It was imperative that the project be shaped to the
needs peculiar to Christian Life Fellowship. The elements
essential to successfully testing the relationship between
pastoral home visitation and spiritual well-being included
the frequency of visits, visitation by appointment, the
purpose of visits, the content of visits, the length of
visits, and the follow-up of visits.
Frequency of Visits. Because systematic pastoral home
visitation had not been a standard practice at Christian
Life Fellowship, there were no guidelines concerning what
number of visits might be considered adequate. The Congre
gational Reflection Group surmised that three visits per
year would probably be sufficient in normal church life.
Consequently, it was decided that three visits per home
would be made within the three-month testing period. Fewer
visits would tend to diminish the continuity and more would
be an exaggeration.
Visits by Appointment. In order to best accommodate
the schedules of both the families and the pastor, all
visits were made by appointment. When scheduling conflicts
arose, the family schedule was given precedence, requiring
occasional rescheduling for the pastor. The intent was to
place the least amount of strain possible on the family
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schedule. It also emphasized the primacy of the family and
the servitude of the pastor.
Purpose of Visits. The primary purpose of each visit
was to cultivate the spiritual well-being of each family
member. The Congregational Reflection Group was concerned
that the visits be the least contrived as possible in order
to minimize any thoughts participants may have of feeling
"used" in the pastor's experiment. There needed to be some
redemptive value to the visits themselves, apart from the
project. The visits had to meet legitimate needs of the
families .
The Congregational Reflection Group felt the greatest
need of the families was the presence of the pastor in their
homes, relating to them on a personal level. This conclu
sion was drawn as members of the group reflected on their
own desires for personal conversation with the pastor, their
knowledge of the congregational families, and their under
standing of the pastor as shepherd. To impose a predeter
mined agenda of instruction, information, or counsel upon
each visit would militate against the free flow of person-
to-person relationship.
The best that was conceived to accomplish the primary
purpose of cultivating spiritual well-being was for the
pastor to conduct each visit with an unrevealed three-fold
purpose. As far as each family knew, the pastor had no
agenda. However, the pastor's first priority was to be
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aware that his presence symbolized the presence of God in
that home and demonstrated His care for each person present.
Second, the pastor was to relate to each family member on a
personal, rather than professional level. Third, the pastor
was to discern, if possible, any present or developing need
within the family and to offer assistance in finding a
solution .
Content of Visits. The vehicle best suited to accom
plish this three-fold purpose was personal conversation.
"The person being called upon has a well full of words, but
frequently their flow must be started" (Doloff 81). This
previously quoted statement provided an excellent model for
conversational visits.
Each visit began with "small talk", usually with the
pastor asking rather general, non-threatening questions,
doing the least amount of steering possible. The direction
of conversation was controlled by the family. Though the
visits began with "small talk", most of the visits developed
into conversations involving serious issues. Most families
expressed gratitude for being able to speak privately of
their concerns instead of those of the pastor, the church,
or of the community.
The use of scripture, counsel or prayer was not obliga
tory upon every visit. Each form of ministry was applied as
the need became apparent to the pastor and/or the family -
In some cases, the family requested immediate ministry from
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the pastor.
Length of Visits. It was anticipated the average visit
would require one hour. However, it was decided to allow
the flow of conversation and the family environment to
actually dictate the length of each visit. The pastor
remained alert to the circumstances of verbal and nonverbal
communication which might indicate the need to terminate the
visit or to remain longer. The shortest visit was thirty-
five minutes and the longest was three hours. Special
circumstances controlled the length of both visits.
Most visits were concluded with a period of mutual
prayer, allowing opportunity for all present to verbally
participate. Scheduling of the next visit was not done
during the visit unless requested by the family.
Follow-Up To Visits. To insure proper follow-up on
needs discovered during any conversation, the pastor record
ed important information after each visit, including sugges
tions to meet the needs discovered (Appendix B) . Also
recorded were questions or conversation starters for the
next visit. Other members of the congregation were asked to
become involved by meeting some of those needs. Most needs
required of the pastor only a note, a phone call, or a brief
conversation at one of the regularly scheduled church ser
vices .
Conclusion
Two groups were formed, one a treatment group (Group
A), and the other a control group (Group B) . Each family in
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Group A was visited by the pastor in their home three times
in a three-month period. Participants were not asked to
make any special preparation for the visit nor to make any
immediate response to the visit. Group B families were not
visited. Both groups participated in a pre and post Spiri
tual Well-Being Scale and a post-test demographics question
naire. Only Group A members participated in a post-test
Response Form.
The visits made to Group A were all by appointment
based around each family schedule. The pastor's three-fold
agenda, unrevealed to participants, was intended to culti
vate spiritual well-being in those families. It was intend
ed that the pastor's presence would communicate the presence
and care of God for each family member; that relating to
families on a personal level would create a stronger bond of
friendship between the pastor and the family; and that
family needs would be discovered and met where possible.
The primary vehicle used to accomplish the agenda was per
sonal conversation which was guided by the family agenda.
The anticipated result of greater spiritual well-being would
build a bridge of strength to permit future expansion beyond
this local church.
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Chapter 5
Evaluation
Individual spiritual well-being is imperative for the
Christian in this technological age. The struggle for vjell-
being is partially met through the pastoral care ministry of
the local church. "Pastoral care is not only one of the
greatest needs of our fast-growing, impersonal society, it
is also a unique privilege of the pastor" (Cedar 18).
Though pastoral care is the pastor's privilege, it is
also the pastor's most difficult task. His or her knowledge
of family needs is often limited to contact with parishio
ners at public worship gatherings. C.W. Brister writes that
"these persons come to church from a social matrix of rela
tionships representing varied values, with educational and
class differences, each bearing a sense of personal frustra
tion or fulfillment in life" (200). With limited knowledge
of family needs and limited opportunity to influence their
spiritual well-being, initiative must be taken by the pastor
to discover those ministry opportunities.
Such initiative can be actualized through pastoral home
visitation. Home visits increase both the pastor's knowl
edge of family needs and the opportunity to promote spiritu
al well-being. Cedar says that pastors "have a sacramental
presence in certain situations. . . . Whether it's good
theology or not, people sense that a pastor represents God
in a way other people do not" (22). Doug Self affirms the
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perception of Cedar, as he writes: "In their words and
especially with their presence, they communicate to an
increasingly impersonal world of mass media and teleconfer
encing that God cares for individuals, one by one, day in
and day out" (Larson, Anderson, Self 26).
The intervention of visits by the pastor into congrega
tional family homes provides opportunity for an increase in
their spiritual well-being. However, this study does not
conclude that spiritual well-being is stimulated through
pastoral home visitation. The result of the intervention is
revealed by evaluating the degree of change experienced by
the groups .
Spiritual Well-Being Scale
The project evaluation was completed by using the
Spiritual Well-Being Scale (SWBS) as pre-tests and post-
tests. The SWBS (Appendix C) was developed in 1979 by
Raymond F. Paloutzian and Craig W. Ellison. They used the
foundational work of David O. Moberg who "conceptualized
spiritual well-being in the 1970 's as a two-dimensional
construct consisting of a vertical dimension and a horizon
tal dimension" (Ledbetter et al 94). Moberg developed the
construct in order to assess the total quality of life in
ways other than quantitative measures.
The SWBS is intended to measure the perceived well-
being of an individual or a group. It was developed "due to
the absence of any systematic subjective quality of life
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measure which included both religious and existential well-
being" (Ellison and Smith 39). The SWBS is rooted in the
belief that quality of life must be measured from a holistic
rather than an elementalistic perception of human personali
ty- Therefore, persons are to be viewed as integrated
beings of spirit, soul, and body. "If this conceptualiza
tion is correct, it ought to be possible to show positive
relationship between healthy spirituality and measures of
health and subjective well-being" (37).
Scoring
Participants in both the treatment and control groups
completed the SWBS at the beginning of the project. At the
conclusion of the evaluative period all participants com
pleted a demographic questionnaire, the SWBS, and. Group A
participants completed a Response Form.
The SWBS is a twenty-item instrument answered on a six-
point Likert scale. Eleven items are positively worded with
the answer of "Strongly Agree" given a value of 6, "Moder
ately Agree" a value of 5, "Agree" a value of 4, "Disagree"
a value of 3, "Moderately Disagree" a value of 2, and "Stro
ngly Disagree" a value of 1. The remaining nine items are
negatively worded and the scoring is reversed, with "Strong
ly Disagree" given a value of 6.
The SWBS is comprised of two sub-scales. The odd
numbers assess Religious Well-Being (RWB), "a vertical
dimension describing well-being as it relates to God"
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(Ledbetter et ai 94). The even numbers assess Existential
Well-Being (EWB), "a horizontal dimension measuring one's
sense of life purpose and life satisfaction without any
specific religious reference" (94). Because this scale is
non-sectarian, it is effective with people from varied
religious backgrounds.
Evaluation of overall spiritual well-being is assessed
by summing the RWB and EWB scores, then comparing the sum
with other data and published findings. Religious or exis
tential well-being is assessed in the same manner. Assess
ment of well-being may also be made on one specific item of
the scale.
In this study, the data were modified in the following
ways. The total SWBS of one participant in each group was
disqualified because the post-test was not completed. Three
individual responses were disqualified on two Group B pre
tests and post-tests because one statement was answered
twice, and two statements were left unanswered on the pre
test.
The overall spiritual well-being is assessed by compar
ing the scores of the pre-test with the post-test.
Table 1. Difference Between Pre-Test and Post-Test Scores
SUBJECT GROUP "A" DIFFERENCE
1
2
3
4
5
A
A
A
A
A
8
-24
11
3
0
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6 A 8
7 A 3
8 A 2
9 A 5
10 A 19
11 A 5
12 A -2
13 B 3
14 B 4
15 B 6
16 B 9
17 B -1
18 B -14
19 B 14
20 B 9
21 B 6
22 B 23
23 B 5
24 B 2
25 B 5
26 B -2
27 B 2
28 B -16
29 B -18
An independent samples T test was performed on the
treatment and control groups using the difference between
the pre-test and post-test as the variable. The T test was
performed on the subscales (RWB and EWB) of both groups to
determine the overall SWB as shown in Table 2.
TABLE 2. Differences in Pre-Test and Post--Test Scores
RWB* EWB* SWB*
N M SD M SD M SD
GROUP A 12 0.917 6 . 171 2 .250 5.137 3 .167 10.188
Group B 17 3.529 5. 363 0 .765 7.129 4.294 9-713
POOLED VARIANCES T = .302 DF = 27 PROB = .765
*Signif icant at < . 05.
T = the between-groups variance divided by the within-
groups variance. In this study T = .302. The growth score
is A = the between-groups difference of the pre-test and
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post-test. In order to reject the null hypothesis, a mini
mum of .05 level of significance is required. Since p (the
probability of error) = .765 in this study, the null hypoth
esis cannot be rejected. A true growth score difference
is not proved to be the result of pastoral home visitation.
Discussion
Each project design must be observed in terms of its
weaknesses. Caution is exercised in the interpretation of
this body of data because of such weaknesses. First, the
best use of the independent samples T test is with thirty or
more participants per group. In this project there is a
total of twenty-nine participants, twelve in Group A and
seventeen in Group B.
Second, though randomly selected, the groups are not
comparable. Group A is comprised of seven households with a
total of twelve participants. Of those twelve there are
three single adults, a fourteen-year-old boy and four cou
ples. In contrast. Group B is comprised of sixteen married
persons, a boy aged thirteen, and no single adults. It is
normally expected that by random selection at least one of
the three single persons would have been in Group B. The
implication is that perhaps the selection process is flawed.
A third concern is that all participants knew from the
beginning whether they were in Group A or Group B. In most
studies, participants usually are unaware of whether they
are in the treatment or control group. This adds a degree
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of complexity to the interpretative process through the
unknown quantity of possible prejudicial feelings. In light
of these weaknesses in project design, interpretative cau
tion is exercised.
As stated above, the growth score is A = the between-
groups difference of the pre-test and post-test. The total
difference score for Group A is 38, indicating a slight
increase in overall spiritual well-being. Group B also
indicates growth with a total difference score of 73. In
this study A = a -35 overall negative growth score. Inter
pretation of this score is better understood in light of the
demographic information.
Demographic Questionnaire
TABLE 3. Growth Score Differences Between Pre-Test and
Post-Test
Group A Group B Overall SWB
RWB Diff = 11 Diff = 60 Diff = -49
EWB Diff = 27 Diff = 13 Diff = 14
SWB Diff = 38 Diff = 73 Diff = -35
The RWB score of Group A reveals a growth difference of
11 points, while the EWB difference of 27 is nearly two and
one-half times greater. The total growth score of 38 points
indicates an increase in overall SWB. The demographic
information shows no major crises or changes in
participants' lives which might have precipitated such
growth. The increase may be the result of normal life
circumstances or from the pastoral care visits.
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In Group B differences, the RWB score of 60 is 47
points higher than the EWB score of 13. The Demographic
Questionnaire (Appendix D) reveals some major crises and
changes which affected their overall spiritual well-being.
One family experienced a miscarried pregnancy and serious
marital conflict. During this time they received ministry
from an associate pastor.
Another family suffered serious trauma when their
nineteen-year-old old daughter left home under troubled
circumstances. Though her departure was ten days prior to
the beginning of this project, the family experienced diffi
culties in adjusting to her absence. A third family also
experienced marital and financial problems during the treat
ment period. All three families increased in their spiritu
al well-being.
Biblical examples, however, teach the Christian to run
to God in times of trouble (Psalm 1:7; 16:1; 17:1-6). Nega
tive circumstances present the opportunity for increase or
decrease in spiritual well-being, based upon the response of
the person. Discerning Christians do turn to God for help
in the crucibles of life (John 6:68).
Another young couple joyfully confirmed the conception
of their second child. This confirmation took place three
months after they had requested prayer to conceive a child.
God's blessing also gives opportunity for increase or de
crease in spiritual well-being, again based upon individual
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choice. This family increased in their spiritual well-
being. These eight participants scored 59 of the total 73
growth points, accounting for 74 per-cent of the increase in
spiritual well-being experienced by Group B.
Though the within-groups differences both indicate
positive movement, the between groups difference shows an
overall score of -35. The unusual crises and changes in
four Group B families (eight participants) positively af
fected their personal and within-group scores, but negative
ly influenced the overall results. The positive effect,
however, is the result of participants' turning to God in
difficult life circumstances, more than to the intervention
of pastoral visits to their homes.
Group A Response Forms
After the evaluation period, all Group A participants
completed a Response Form (Appendix E) which asked three
subjective questions. The pastor's agenda and purpose for
the visits were never revealed to the participants. In
light of that, their responses shed further understanding on
the scientific and demographic data.
Question 1. What was the purpose of the pastoral
visits to your home?
All responses to this question center around the
development of relationships between the family and the
pastor. Such responses are similar to the following: "To
better understand us and our lives"; "To keep in touch, talk
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and know each others feelings"; "To talk to pastor without
being rushed"; and "For the pastor/church member relation
ship to become personalized." Perhaps all these answers are
best characterized in the words of one respondent, who says:
"I looked upon Logan's visits as a friend visiting a friend.
There was no specific reason for the visits, nor should
there be . "
These responses confirm the earlier discussions (Chap
ter 3) concerning the general need of persons for meaningful
relationships. The need of personal relationship with the
pastor is identified by the Congregational Reflection Group
in Chapter 4 as a felt need of Christian Life Fellowship
members and attenders. It is also one of the three purposes
determined for this study.
Question 2. What do you especially remember about any
of the visits?
"I was there. He was there. We talked." This state
ment sums up the responses for this question. Other state
ments include memories of caring, listening, and prayer:
"Blessing of caring"; "fellowship"; "Logan listening and
caring and wanting to help"; "Pastors concern and willing
ness to listen"; "... understanding of emotional traumas
of past experiences"; and "He prayed with us and for us."
An important element of the three-fold purpose of the
pastor's visits is to relate to families at a personal
rather than professional level. This response indicates the
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purpose bore fruit: "Had a good time . . . and to know we
have a pastor that is educated but not above us."
Question 3. Do you believe regular visits by the
pastor would benefit CLF families?
Reiterated in these responses is the desire for "per
sonal relationship with the pastor." A pastoral visit
"makes a person feel special for the pastor to take time to
visit them ... so they aren't just another face in the
crowd." Two others said it is "a time to talk on our dime"
with the "privacy to work problems out." Taking a more
objective look at visitation, one participant says, "Not
necessarily the senior pastor but a visit."
This extended quote from one Group A Response Form
expresses not only thankfulness for the visits and a desire
to see them continue, but a feeling also expressed by oth
ers, that is, their hesitancy to call the pastor for help.
This hesitancy is based upon their perception of the past
or's busy schedule and of the insignificance of their own
problems. One response says:
Your visits came at a time when we sincerely needed
your help. But, I don't know that we would have called
to talk to you if you had not planned to visit. Our
concerns seem small in comparison to others. We don't
like to bother you. I do hope you are able to continue
with some type of visitation program. I don't know if
you realize the impact your visits had. Thank you.
The mixed emotion of gratitude for the visits seems clouded
with the subliminal question, "Will the pastor consider my
problem worthy of his time?" No responses imply the
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pastor's visits are unwelcome or are an intrusion upon the
privacy of their homes. On the contrary, they have laid out
the welcome mat with the hope that the feet of the pastor
and other visitors will find the way to their door.
The subjective data does imply that pastoral home
visits do cultivate spiritual well-being. This compilation
of the Group A Response Form data may account for the group
increase in spiritual well-being.
The Group B increase, however, is from another source.
Interpretation of the Demographic Questionnaire data indi
cates Group B growth to have resulted from the negative and
positive circumstances of life. Both forms of circumstance
press the Christian toward greater dependence upon God,
precipitating an increase in spiritual well-being.
Conclusion
Both groups willingly participated in this project of
testing the effect of pastoral home visitation upon personal
spiritual well-being. The instrument for measuring such
growth was the Spiritual Well-Being Scale. Growth in spiri
tual well-being was experienced by both groups. The greater
degree of spiritual well-being was experienced by members of
Group B (control group) who were not visited by the pastor
in their homes. According to the T test, even the modest
growth in the SWB of Group A (treatment group) cannot be
directly attributed to the intervention of pastoral home
visitation.
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CHAPTER 6
Theological Reflection
A basic premise of this study is that a part of the
pastor's work is home visitation. Such visits are defined
as those made in homes of parishioners by the pastor for the
purpose of promoting their spiritual well-being.
The fact that God desires people to become whole cannot
be refuted against through scripture. Indeed, it is clearly
stated that He "predestined us to become conformed to the
image of His son" (Romans 8:29b). To the Thessalonians ,
Paul writes: "Now may the God of peace Himself sanctify you
entirely; and may your spirit, soul and body be preserved
complete, without blame at the coming of our Lord Jesus
Christ" (1 Thessalonians 5:23). The Apostle John commends
the upright walk of Gaius and prays that he may "prosper and
be in good health, just as your soul prospers" (3 John 2).
God is resolute in His desire for all people to grow in
personal spiritual well-being. He is equally resolute that
the local church constitutes the primary environment for
this growth (Acts 2:42-47; 4:32-35). Local church leaders,
especially pastors, are primary facilitators of spiritual
growth, as they "keep watch over your souls, as those who
will give an account" (Hebrews 13:17).
Little biblical evidence exists, however, proving that
pastors carried out systematic visitation in the homes of
believers in this pursuit. Because of the lack of biblical
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evidence, the question remains concerning the role of the
pastor in such visitation. Regarding this question, Robert
C. Anderson writes:
Adherents insist that it is impossible for a pastor
even to preach meaningfully to his people unless he
visits regularly in their homes and is aware of the
particular problems they face. Others . . . insist
that the very division of labor (clergy-laity) begun
in Acts 6 was initiated for the express purpose of
relieving church leaders of such perfunctory respon
sibilities as visitation so that they might devote
their time to study and prayer (126).
This question must be held in some degree of tension while
being applied in accord with one's theology of God and of
the Church.
Theological Considerations
A review of the twelve-year history of Christian Life
Fellowship reveals a disturbing disparity between its belief
and its actual practice. The disparity becomes clear
through reflecting upon the theological base of this church
body.
A Prevenient God
All ministry is rooted in the character of God, includ
ing visitation. By His nature God is anticipatory. He is
the initiator of the human-divine relationship. Theologians
largely agree to the term "prevenient" to describe God's
role in establishing such relationships. In the development
of his theology of grace Wiley reveals this part of God's
character. "Prevenient grace, as the term implies, is that
grace which ^goes before' or prepares the soul for entrance
77
into the initial stage of salvation" (345).
Prevenient grace not only goes before in search of a
lodging place in the human soul, the initiative lies com
pletely with God. "Therefore, Augustine calls grace *preve-
nient' because it comes prior to and apart from any human
choosing" (Ditmanson 52). Oden further describes God's
prevenient nature. "This preceding grace draws persons
closer to God, lessens their blindness to divine remedies,
strengthens their will to accept revealed truth, and enables
repentance" (Grace 47). "The Council of Trent in its decree
on justification (1547) had declared that the initiative in
the process of justification is God's unmerited, prevenient
grace ..." (Craig 141).
God's nature is to search for the lost, to visit them,
to create in them a responsive environment, and to give them
faith enough to respond to His beckoning of grace.
The action of prevenient grace is followed by a re
sponse of the human will, either assenting to or dis
senting from the operation of grace. Prevenient grace
is wholly unmerited, but is given gratuitously by God
to all people, even to those who have no natural faith
or desire for salvation (157).
God always takes the initiative to call upon the human heart
no matter its condition or address. Humans are able only to
respond to God's initiative of seeking them out. This same
characteristic of prevenience identifies the Church as being
the body of Christ.
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Great Commission
In keeping with His prevenient character, God visits
the earth in His Son, Jesus Christ (John 1:14). After His
death, burial and resurrection, Jesus gives explicit in
struction to the remaining eleven disciples concerning their
work in the world.
And Jesus came up and spoke to them, saying, "All
authority has been given to Me in heaven and on earth.
Go therefore and make disciples of all the nations,
baptizing them in the name of the Father and the Son
and the Holy Spirit, teaching them to observe all that
I have commanded you; and lo, I am with you always,
even to the end of the age" (Matthew 28:18-20).
Immediately prior to His ascension, Jesus gives them more
than a commission to do the work. He introduces a methodol
ogy f a global strategy characterized by the word "go".
"Go" is a participle and "could be translated-as you
go" (Howard 66). This rendering implies a sense of purpose
for all believers apart from any specific calling, such as
apostle, prophet, evangelist, pastor or teacher. This
general calling is that every believer is to be His witness
as he or she goes through life (Acts 1:8). The great com
mission is given to the average Christian who may never
travel far beyond his or her own community. This kind of
"going" means to take the gospel to all in their community
and thus fulfill the will of God.
While Matthew Henry does not neglect the significance
of local church ministry, his statement typifies the use of
the text to press its meaning beyond the local church and
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beyond the ordinary believer: "Go, and make a business of
this work. They must not take state, and issue out summons
to the nations to attend upon them, but they must go, and
bring the gospel to their doors. Go ye" (446).
Constant use of the text in this manner may create a
wrong congregational perception of ministry. The average
believer soon begins to think that the only significant
ministry is done by full-time workers on some mission field
beyond their local church. The result of such thinking is
often manifested in a lack of active participation by the
members of that local church. Such inactivity minimizes the
influence of the gospel in that local community -
In bringing to light the full meaning of this text,
Leon Morris says:
"Go" translates the participle ifO^�U<pe.vfeS- From this
fact some have drawn the conclusion that Jesus did not
command His followers to go; all that they were to do
was to make disciples of such people as they happened
to encounter. But where the participle is linked in
this way with an imperative, it shares the imperative
force (cf. 2:8,13; 11:4; 17:27). Jesus was commanding
his followers to go as well as to make disciples,
though the emphasis falls on the making of disciples
(76).
The imperative to make disciples is contingent upon
going. "But you shall receive power when the Holy Spirit
has come upon you; and you shall be My witnesses both in
Jerusalem, and in all Judea and Samaria, and even to the
remotest part of the earth" (Acts 1:8). The act of going
means that a believer or a group of believers takes the
initiative to share the gospel of Jesus Christ first with
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people of their own community who have not heard. This same
witness is then taken to other local areas and the process
is repeated until Christ returns.
The Book of Acts records the faithfulness of the apos
tles to "go" in obedience to Jesus' instruction. They begin
to bear "witness first in Jerusalem (1-7), then in Judea and
Samaria (8-12), and then to the remotest part of the earth;
Asia minor (13-15), Greece (16-23), and Rome (24-28)"
( Jacobsen 14 ) .
The Local Church
A basic theological assumption of Christian Life Fel
lowship is the following: The local church is God's primary
tool for world evangelization. This is a much disputed
position but is its beginning and remaining theology- "The
organization of the local church is set forth in the Scrip
tures by inspiration of the Holy Spirit. It exists as the
agency of God in the community, the local unit of the body
of Christ" (Hodges 79).
At Pentecost (Acts 2) the local church is established
in Jerusalem and believers begin to share the gospel with
those people within their sphere of influence (friends,
family, and acquaintances).
A study of the New Testament shows that the local
church is of utmost importance. The local church is
the gathering together of believers in one area for the
purpose of worship, self-edification, and to carry on
the work of evangelism. . . The task of evangelism
is not complete until local churches are estab
lished (17).
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Because of persecution brought about by the martyrdom
of Stephen (Acts 7), "they were all scattered throughout the
regions of Judea and Samaria, except the apostles" (8:1).
In every city they preach the gospel and, where possible,
plant a local church.
As each local church influences its own community with
the gospel, then its influence expands beyond that locality.
The concentric circles of influence emanating from one local
church intersect those of others to cover a local community,
a state, a country, and the world with the gospel of Jesus
Christ. The extent to which any local church may reach
beyond itself depends largely upon its local effectiveness.
The disparity between the theology and practice of
Christian Life Fellowship is here identified. The influence
of the gospel is least felt in its own community. Most of
the strategy of this church is focused on reaching beyond
its local boundaries. Much of its time, energy and money
are directed toward outreach ministries.
Christian Life Fellowship has planted a local church in
Kokomo, Indiana, with plans to plant eleven more in the mid
west. They have sent work-witness teams to other areas of
Indiana and ten other states. Short-term mission teams have
been sent to Haiti, Canada, Jamaica, Mexico, France,
Ukraine, Russia, Romania, Bulgaria, and Uganda, One family
is currently being trained for long term work in Madrid,
Spain, Another young couple are members of a Youth With A
82
Mission leadership team, training others for mission work.
A third family is laboring in Swaziland, Africa. Since 1981
they have led hundreds to Christ, developed ten congrega
tions, built as many church buildings and pastors' homes,
and trained twenty-five full-time pastors and evangelists.
Christian Life Fellowship also gives growth consultation to
other local congregations.
These accomplishments seem quite incredible for such a
young, small-town church. A congregation feels a signifi
cant degree of satisfaction in successfully reaching differ
ent mission fields. But success in any other field never
compensates for failure at home. When a congregation hopes
for numerical growth and it does not happen, the people
become discouraged, particularly when finances and personnel
are constantly being sent to the regions beyond that local
church. As Solomon writes, "Hope deferred makes the heart
sick" (Proverbs 13:12).
Visitation
The incarnation of Jesus is the perfect embodiment of
the prevenient grace of God. "Numbered with us, living our
life, crying our tears, knowing our sorrows, bearing our
sicknesses, dying our deaths. He was one of us" (Criswell
83). The incarnation is a revelation of God as the pursuer
of mankind. The incarnation is the Great Shepherd visiting
his sheep in attendance of their welfare and is the perfect
model of ministry for the body of Christ, for the touching
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of humanity.
Visitation is a tool of great value to the local
church. It's roots lie in the principle of going or hand-
carrying the gospel into the homes and marketplaces of a
community. Oden gives a biblical base for the purpose of
visitation.
The Hebrew root of visit , paqad . . . has two comple
mentary nuances:
-to examine or prove by testing
-to see that all is in order
Traditional pastoral visitation has both qualities: an
inquiry to see if faith is present and growing; and an
on-site review to check on current developments (Theol
ogy 171 ) .
The act of visiting requires one to take the initiative to
call upon the needy whether or not they know their own need.
It expresses the care and concern of the visitor. Visita
tion is sometimes referred to as love with skin on it,
meaning the visitor becomes the embodiment of love. The
fact that God loves a person is more readily accepted when
that person is touched by another, in His name.
Pastor as Visitor
No single passage of scripture mandates pastors to make
systematic home visits. Consequently, this ministry must be
viewed from the larger perspective of the pastoral office,
the necessary leadership of the pastor, and the demands of
human need.
The office of pastor is derived from the expanded
understanding of the term poimen . or shepherd . This term is
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used in its natural sense in several references (Matthew
9:36; 25:32; John 10:2,12), and metaphorically of Christ in
others (Matthew 26:31; John 10:11; 1 Peter 2:25). In Ephe
sians 4:11 it is also used metaphorically to refer to those
who act as pastors in the local churches.
Paul speaks to the elders (Acts 20:17) concerning their
function in the church at Ephesus. "Be on guard for your
selves and for all the flock, among which the Holy Spirit
has made you overseers, to shepherd the church of God which
He purchased with His own blood" (Acts 20:28). The context
attributes the role of shepherd (pastor) to elders. I Peter
5:1,2 confirms "shepherding the flock" and "exercising
oversight" as the two primary functions of the pastor.
Pastoral function goes far beyond mere perfunctory
oversight or feeding of the flock. "The pastoral office is
by definition a shepherding task that involves not just a
single meeting with the flock, but continuing oversight and
feeding" (Theology 171). True shepherding is a long term
commitment to a certain flock involving degrees of intimacy
not easily nor quickly attained.
With this understanding of the pastoral function it is
an easy step, perhaps an imperative step, into pastoral home
visitation. Shepherding is best accomplished at close range
rather than "at a sterile distance, with automated telephone
answering services, computerized messages, and impersonal
form letters . . . there cannot be an absentee shepherd"
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(171) .
An inherent part of shepherding the flock and exercis
ing oversight involves "equipping the saints for the work of
service, to the building up of the body of Christ" (Ephe
sians 4:12). Participation in the flow of caring within the
local church requires its members to take on the attitude of
a servant toward one another (Philippians 2:5-7). Also re
quired are teaching (theory) and training (practice). The
pastor, as equipper, must become what he or she desires to
model for the congregation. If the need is to train people
to care for others through visitation, then the pastor's
role is to become the example.
People do not follow a vision, dream or idea very far.
They do, however, follow a leader who has proven himself or
herself worthy of their confidence. Paul writes, "Be imita
tors of me, just as I also am of Christ" (1 Corinthians
11:1). Before issuing an invitation for others to follow, a
pastor must clearly demonstrate the need and the solution.
Pastoral visitation best reflects the prevenient nature
of God by visibly demonstrating the God-like qualities of
the body of Christ. Visitation is based upon our Lord's
command to be proactive in sharing the good news and making
disciples. It strikes against the all-too-common "y'all
come" mentality of the church. Such mentality is based upon
the creation of programs which hopefully draw people into
the church building. On the other hand, prevenient visita-
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tion takes the initiative to go inquire of their welfare
without obligation to them or expectation of anything in
return.
Problems and Advantages
Pastoral home visitation is not without potential
problems. The congregation may begin to take the pastor for
granted and expect him or her to be all things to all peo
ple. When such expectation is unfulfilled, the pastor can
fall into disfavor.
Another potential problem is partiality in visiting.
Some homes are so pleasant to visit, the pastor may favor
those families. Excessive visitation may become an in
fringement upon the privacy of a family. Also, people who
"keep score" may demand equal time with the pastor, even
though some visits to others may be of a crisis nature or
relate to important church business.
A third problem may subtly arise as the result of
growth. If the pastor makes frequent visits when the con
gregation is small, he or she may find their schedule se
verely taxed as the membership increases. If the pastor
sets a high level of personal expectation and cannot main
tain it, he or she may fall victim to burnout.
However, potential problems should never be the decid
ing factor in ministry strategy. Knowledge of potential
problems should help guide the strategy toward success by
nullifying the problem. Remembrance should be made that
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these problems are only potential, not certain.
The advantages of home visitation beg to be seen by the
body of Christ today. The first advantage of visitation is
that it is the most practical vehicle for applying the
admonition to "shepherd the flock" (1 Peter 5:2). Through
home visitation the pastor may discern a number of things
important to parishioner spiritual well-being. Five of
those are the following: (1) the presence or absence of
faith to believe in Christ for salvation; (2) the level of
spiritual maturity of believers; (3) the nature of rela
tionships between family members; (4) their relationship to
the local congregation; and (5) the nature of their individ
ual and family devotional lives.
When the pastor takes the initiative to spend this kind
of time with parishioners, a stronger bond of love and trust
develops between them. Parishioners trust their pastor with
certain information simply because of his or her office.
However, more intimate knowledge is entrusted to the pastor
in proportion to the degree of trust he or she has earned.
As these relationships develop, they create a congregational
attitude of mutual trust with potential to increase the
level of spiritual well-being. On the basis of earned
trust, the pastor may proceed to the next level of shepherd
ing, which is "exercising oversight" (1 Peter 5:2).
The basic meaning of exercising oversight is possessing
authority to hold parishioners accountable in the five areas
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listed above. This does not mean pastors are to be like the
"rulers of the Gentiles (who) lord it over them, and their
great men exercise authority over them. It is not so among
you, but whoever wishes to become great among you shall be
your servant, . . ." (Matthew 20:25). The Apostle Paul
interprets and applies Jesus' teaching in his ministry. He
writes, "For even if I should boast somewhat further about
our authority, which the Lord gave for building you up and
not for destroying you" (2 Corinthians 10:8). In defense of
his own ministry, Paul uses his apostolic authority in a
spirit of humility and not the raw power of his office.
The authority to hold another accountable is best
exercised when there exists mutual agreement between the
parties. One party agrees to be held accountable while the
other party agrees to righteously exercise the authority to
do so. But mutual agreement must be centered in Christ,
around the human bond of love and trust. Agreement to
accountability between two persons is much easier when the
parameters and purpose for such is clearly understood, and
they have a strong bond of trust between them.
Pastoral home visitation has a third primary advantage.
It gives the pastor a vehicle to carry out the responsibili
ty to equip "the saints for the work of service" (Ephesians
4:12) through on-the-job training. The pastor can train
others by taking them on actual visits. It must be under
stood, however, that the privilege of taking someone else
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into a parishioner's home is earned by the pastor through
previously developed relationships. Most parishioners will
accept a lay-person's visit because they trust the pastor.
Some will not welcome such a visit even if they do trust the
pastor. The pastor who knows the flock will know in which
homes visits from lay-persons are welcome.
Conclusion
Pastoral home visitation, done by the pastor or lay
persons with pastoring gifts, is important to local church
ministry. Visitation is an effective tool for the pastor's
use in shepherding the flock, exercising oversight, and
equipping the saints. Visitation is important as a ministry
expression for individual believers and provides opportunity
for every member and attender to receive personal ministry
in the privacy of their own homes. It provides opportunity
for pastors, lay-visitors, and parishioners to increase in
their spiritual well-being.
Participation, however, does not guarantee such growth.
Every Christian is ultimately responsible for his or her own
well-being though valiant attempts by others on their behalf
might be made. Every visit is an opportunity for the visi
tor and the visited to grow in their personal spiritual
well-being which strengthens the corporate local church
body .
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Chapter 7
Suminary and Implications
Pastors largely overlook the potential of home visita
tion. Many parishioners feel neglected by their church but
will not express it to the pastor. However, they do tell
others how long it has been since their pastor has been in
their home. The effects of such neglect are often excused
by both the pastor and parishioner. Some of those excuses
are (1) the schedule of the pastor is already too full; (2)
there isn't enough time; (3) people don't want to be both
ered by someone coming to their homes; (4) it's too diffi
cult to find people at home; and, (5) it isn't the pastor's
responsibility.
Ian Dixon calls our attention back to the relationship
between the church and the home and the importance of link
ing the two through visitation.
"... visiting is inscribed into the very idea of the
church, and the house call assumes its own importance
and sanction. Though the nature of people's residen
tial lives have changed, their dwellings�whether
houses or apartments�represent a special area of the
self, and are the places where they feel at home. The
church must affirm the human need for a dwelling and an
address" (Dixon 19).
Callahan reminds us that "Pastoral and lay visitation
provides one major avenue through which people can seek out
their fellow human beings and begin to develop the sense of
common pilgrimage, one with another" (22). With such evi
dence available concerning its value, refusal to consider
this valuable tool is unthinkable.
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Project Summary
The pastor and Congregational Reflection Group of
Christian Life Fellowship agreed that this congregation
needed an increase in spiritual well-being. It was further
agreed that pastoral home visitation was necessary for the
cultivation of the spiritual well-being of this body.
Design
Two groups were formed from the respondents to the
project invitation. Group A (treatment group) consisted of
twelve members and Group B (control group) had seventeen.
Group A households received three visits from the pastor
while Group B received none. Neither group was asked to
make any special preparation. It was requested of Group A
that all family members be present during each visit.
Implementation
All who attend Christian Life Fellowship were invited
to participate in the project. In January of 1993 the
respondents came together for a meal and further instruc
tion. The groups were formed through a random selection
process. All participants were immediately aware of their
selection either to Group A or B.
Evaluation
The "Spiritual Well-Being Scale", developed by Craig W.
Ellison and Raymond F. Paloutzian, was given as a pre-test
in January and as a post-test in April. The results were
entered into the Mystat computerized system for statistics.
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It was revealed through a T Test that there was no signifi
cant growth clearly shown to be the result of pastoral home
visitation.
After the evaluative period, all participants completed
a Demographics Questionnaire and Group A members were asked
to complete a Response Form containing three subjective
questions. Data gathered from these two forms were used to
interpret the statistical results.
Ministry Implications
The interpreted data imply a positive relationship
between pastoral home visitation and personal spiritual
well-being. The mounting testimonies of its value to this
congregation make it worthy of being the primary tool of the
pastoral care ministry.
The use of home visitation as the primary expression of
the local church pastoral care ministry bears the following
implications for gospel of Jesus Christ:
1. It gives practical application to the prevenient
nature of God, by taking the gospel of caring to
the people instead of always asking them to come to
the church.
2. It takes the initiative to seek out people who are
in need. This communicates God's belief in the
primacy of persons apart from their station in
life.
3. It re-establishes the local church as a primary
care giver in the community.
4. Home visitation helps the pastor to become focused
in ministry. It gives a foundation upon which to
establish other administrative and ministry priori
ties. Known priorities enhance the pastor's man
agement of time, people and resources.
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5. Visiting in homes creates a bond of love and trust
between the pastor and people. It is an expression
of humility by the pastor who is leading the church
to "being of the same mind, maintaining the same
love, united in spirit, and intent on one pur
pose" (Philippians 2:2).
6. It creates opportunities for ministry which other
wise may never have been known to the pastor.
7. It often prevents future problems by uncovering an
issue before it becomes a crisis.
8. It keeps the pastor in touch with all age groups in
the church.
9. It makes preaching more oriented toward the felt
needs of the congregation.
10. Visitation creates opportunities for evangelism.
11. It provides a place of ministry for others in the
local church ministry -
12. Visiting house-to-house saturates a community with
the gospel of Jesus Christ.
13. The visitors grow in their spiritual well-being.
"As they minister to others, either in the normal
course of events or in crisis, they discover how
relevant the gospel is to their own lives"
(Killinger 183) .
This brief listing is but representative of the depth and
breadth of potential benefits of pastoral home visitation to
the local church.
Issues Exposed
Several weaknesses were exposed which may facilitate
better projects for future researchers. The first problem
was the number of participants in the project. There should
have been a larger sampling of the congregation. This
project did not focus on one particular segment of the
population. Rather, it discriminated on a minimum age of
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thirteen for participants, but did not discriminate on
gender, occupation, marital status, church membership, or
length of time as a Christian. It was a general sampling of
the congregation, intending to represent visitation without
partiality -
Another problem was that the groups were too small for
the best use of the independent samples T Test. A total of
twenty-nine participants comprised the two groups of this
study, but thirty participants per group are needed for the
best T Test comparisons.
A third problem was the random selection process.
Small numbers of participants made randomization more diffi
cult. Inadequate randomization affects the sample, but the
degree of influence upon the results can only be conjec
tured. More research and testing on a larger sample needs
to be conducted to better understand the relationship be
tween pastoral home visitation and spiritual well-being.
A fourth problem was the numerical disparity between
the groups. Group A was comprised of twelve members while
Group B had seventeen. The disparity created a slight
variable and raised a question about its effect on the
results. It is better to have the groups numerically equal.
Fifth, participants knew from the beginning of the
study whether they were in Group A or Group B. Properly,
participants should not know whether they are in the
treatment or control group. Knowledge of their group status
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bears the potential to influence attitudes toward the pro
ject. It could create another variable which is difficult
to account for in the interpretation of results.
The length of the evaluation period reveals a sixth
concern. Three months are inadequate to evaluate the influ
ence of pastoral home visitation upon personal spiritual
well-being of participants. A longitudinal study of one
year might allow better development of relationship between
pastor and people, resulting in a more accurate evaluation.
The final problem was that the pastor visited only
Group A households. In such a study, each participant
household could be visited, with a different intervention or
variable introduced into the treatment group. If the groups
are of equal size, with true random selection of twenty or
more participants per group, participants having no knowl
edge of which group they are in, and the project conducted
in a longitudinal fashion, then the intervention in the
treatment group would be the only critical variable.
Conclusion
Data from the study reveals that no significant differ
ences in spiritual well-being were observed between the
treatment and control group participants. A correction of
the project design flaws and the collection of demographic
information in a new study may reveal a more significant
relationship between pastoral home visitation and individual
spiritual well-being.
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Though pastoral home visitation often falls into peri
ods of disuse, it is rediscovered by each generation of
pastors and other pastoral care givers. This writer be
lieves systematic pastoral home visitation is an important
proactive response by the church to the many issues which
militate against increased spiritual well-being.
The pastor is the only remaining professional who has
nearly universal acceptance into every home of a community.
Believers and non-believers alike are honored and encouraged
when the pastor knows their name, where they live, and that
he or she has intentionally sought them out for fellowship.
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Appendix A
Christian Life Fellowship
1009 Holiday Dr.
Greentown, IN 46936
December 9, 1992
Re: AN INVITATION TO HELP PASTOR SPARLING
Dear Members and Attenders of CLF,
As you know, I have been working toward a Doctor of Ministry degree
from Asbury Theological Seminary since 1989. I have completed all my
course work and am now ready to implement a ministry project in our
church titled "Cultivating Spiritual Well-Being Through Pastoral Home
Visitation" .
Now, I need your help! I need at least twenty-one (21) households
to voluntarily participate in the project. It is okay if we have more
than twenty-one households, because all who wish to participate are
welcome .
The project will take place during January, February and March of
1993. Participation will not require any study or research on your
part, only a little time and a willingness to complete the few
requirements listed on the enclosed information sheet.
The entire study and its findings will be written in book form with
a copy given to me and CLF, one to the Asbury library, and one to the
United States Library of Congress. Participant names will not be
revealed in the research.
Most importantly, your participation will help to enhance the
quality of pastoral care given at CLF, and possibly help other churches
and pastors who are concerned about this area of ministry.
Please read the information carefully and determine if your
household desires to participate. If you do desire to help me in this
way, then fill out the enclosed post card and mail it back. I need to
have your reply by Wednesday, December 23.
I sincerely appreciate you whether or not you are able to
participate in this ministry project. Please pray for me during this
time .
In His Service and Yours,
Pastor Sparling
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Appendix B
Pastor Sparling and CRG,
My household wishes to participate in the
ministry project "Cultivating Spiritual
Well-Being Through Pastoral Home Visitation."
We are (I am) willing to be in either group
and will fulfil all the requirements.
The Household
Date
(Reply needed by Wednesday,
December 23, 1992)
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Appendix C
PARTICIPANT INFORMATION SHEET
THE NEED: twenty-one (21) households to participate in the
project.
HOUSEHOLD: this means you and all who live in your home.
Though children are important to this work, only
teens and adults will be invited to fill out the
questionnaires .
REQUIREMENTS
If your household elects to participate, this will be your
schedule for January, February, March, and to April 4, 1993.
1. Carry-in Dinner on Sunday-January 3, 1993:
a) you will receive full information about the ministry
project.
b) you will complete the Spiritual Well-Being Scale.
c) you will be divided into groups A and B.
2. During January, February, and March:
a) group A will receive three (3) home visits from
Pastor Sparling.
b) group B will not receive visits from Pastor Sparling.
3. Carry-in Dinner on Sunday-April 4, 1993:
a) you will complete the Spiritual Well-Being Scale.
b) you will complete the Demographic Questionnaire.
c) we'll rejoice together.
All participants must be willing to be in either group and to
complete all the requirements.
Thank you for reading this information and seriously
considering the participation of your household. I do need your
help.
Please return your card by Wednesday, December 23.
Thanks ,
Pastor Sparling, and
The Congregational Reflection Group (CRG)
Dave & Karen Buck, Bob & becca Short,
Francis & Lisa Manfred, David & Mary Ann Long
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Appendix D
CHECK LIST
PASTORAL HOME VISITATION
Family Name Date
Address
Family Data;
Appointment? Time of Call,
Purpose
Those Present
Setting and Circumstances
The Conversation
How did I feel about this call?
How did they seem to feel?
Follow-up Necessary.
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Appendix E
SWB Scale
For each of the following statements circle the choice that best indicates the extent of your
agreement or disagreement as it describes your personal experience:
SA = Strongly Agree D = Disagree
MA = Moderately Agree MD = Moderately Disagree
A = Agree SD = Strongly Disagree
1. I don't find much satisfaction in private prayer with God. SA MA A D MD SD
2. I don't know who I am, where I came from, SA MA A D MD SD
or where I am going.
3. I believe that God loves me and cares about me. SA MA A D MD SD
4. I feel that life is a positive experience. SA MA A D MD SD
5. I believe that God is impersonal and not interested in SA MA A D MD SD
my daily situations.
6. I feel unsettled about my future. SA MA A D MD SD
7. I have a personally meaningful relationship with God. SA MA A D MD SD
8. I feel very fulfilled and satisfied with life. SA MA A D MD SD
9. I don't get much personal strength and support SA MA A D MD SD
firom my God.
10. I feel a sense of well-being about the direction SA MA A D MD SD
my life is headed in.
11. I believe that God is concerned about my problems. SA MA A D MD SD
12. I don't enjoy much about life. SA MA A D MD SD
13. I don't have a personally satisfying relationship with God. SA MA A D MD SD
14. I feel good about my future. SA MA A D IMD SD
15. My relationship with God helps me not to feel lonely. SA MA A D MD SD
16. I feel that life is full of conflict and unhappiness. SA MA A D MD SD
17. I feel most fulfilled when I'm in close commiinion with God. SA MA A D MD SD
18. Life doesn't have much meaning. SA MA A D MD SD
19. My relation with God contributes to my sense of well-being. SA MA A D MD SD
20. I believe there is some real piarpose for my life. SA MA A D MD SD
SWB Scale Copyright c 1982 by Craig W. Ellison and Raymond F. Paloutzian. All rights reserved. Not to be
duplicated unless express written permission is granted by the authors or by Life Advance, Inc., 81 Front St.,
Nyack, NY.
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Appendix F
DEMOGRAPHIC QUESTIONNAIRE
Pastoral Home Visitation Project
January - March 1993
Gender: Female Age: Marital status: Married
Male Single
A. Number of people in your household (including invalid members,
children, etc).
What are their ages? / /_ / / / /
B. What is the distance between your home and the church?
block, miles
C. During the last three months, how would you describe your
attendance at regularly scheduled church services? (Using the
1 to 4 scale below, insert the most correct number in each of
the four services, ie, ^Worship.)
1-Always attend 2-Increased 3-Decreased 4-Never attend
Sunday School Life Support Groups
Morning Worship Mid-week service
D. During the last three months, what crises or changes has your
household experienced? Check all that apply.
1. injury or death 2. personal spiritual renewal
3. financial problem 4. change of employment or work
schedule
5. family conflict 6. received an inheritance
7. other (please specify) 8. none
Describe briefly how the above crisis or change has affected your
attendance at regularly scheduled church services. (Changes of
spiritual well-being will be reflected in the Spiritual Well-Being
Scale . )
Thank you for your participation in this project. It is my
greatest hope that what we have done together will be useful to CLF
and to others who may use our model of pastoral care.
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Appendix G
Group "A" - Response Form
Pastoral Home Visitation Project
January - March 199 3
Please respond with your true feelings concerning the visits made
to your home by Pastor Sparling.
1. What was the purpose of the pastoral visits to your home?
(other than being part of the project)
2. What do you especially remember about any of the visits?
3. Do you believe regular visits by the pastor would benefit CLF
families?
yes no
Please explain:
4. Any other comments?
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